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Areas 
Projects Objectives Progress and Comments 

Visitor 
Information 
Centre and 
Submarine 
Museum 

Offering visitors to Greater Hume information and advice 
on accommodation, places to eat, attractions, maps, 
tours, road conditions, events and other general 
information. Reception and admission to Submarine 
Museum. Implement the Greater Hume Visitor 
Experience Plan. 

Delivery Plan 3.3.1.1.06, 3.3.1.1.05       

• Visitor Information Centre and Submarine Museum closed to the general public on 15 March
due to COVID 19. Numbers started dropping in end Feb when news started to break,
regarding the virus.

• Visitor Information Centre Statistics and Survey not taken.
• Graphs have not been included in this report.

Events To promote Greater Hume as a place to visit or stay, 
whether for ½ day, full day or more. 
To assist with the promotion of Greater Hume’s many 
and varied events.  
Implement the GH Visitor Experience Plan.    

Delivery Plan 3.3.1.1.01, 3.3.1.1.08 

• Greater Hume Public Notices
• Emailed ‘What’s On in March/April leaflets to Visitor Information Centres in NSW and VIC,

coach/bus/tour companies, tourism operators within shire and regional, media, visitor
information points and to interested residents in shire.

• Assisted events to promote cancellations and postponements due to COVID 19.
• Many events up to end of September have been cancelled.  Some events in September are

monitoring the situation.
Social Media Implement and enhance online communication tools 

using technologies such as social networking 
mechanism. 
Implement the Greater Hume Visitor Experience Plan 

Delivery Plan 3.3.1.1.09 

• Instagram, #visitgreaterhume – 432 followers
• Individual facebook pages:

o Greater Hume Council – 2002 followers
o Greater Hume Visitor Information Centre – 478 followers
o Holbrook Submarine Museum – 908 followers
o Greater Hume Children’s Services – 758 followers
o Greater Hume Youth Advisory Committee – 322 followers
o Buy Local in Greater Hume – 348 followers

Signage Implement the Greater Hume Visitor Experience Plan. 
Delivery Plan 3.3.1.1.03 

• Additional signage surrounding the Greater Hume Visitor Information Centre.

Greater Hume 
Council 
Newsletters 

Redesign the format and content of Council's quarterly 
newsletter to ensure effective and targeted content.       

Delivery Plan 1.2.1.1.3 

• Greater Hume Council First Newsletter for 2020 has been finalised and will be sent out from
early May.

Australia Day Recognise community leaders and their efforts and 
encourage others in the community to take up 
leadership roles. Delivery Plan 1.1.2.8.1 and 2.1.1.1.1 

Australia Day 2021 will be held in Walbundrie. 

Greater Hume 
Tourism  

Implement the Greater Hume Visitor Experience Plan 
which was endorsed March 2014 by Greater Hume 
Council.    

Delivery Plan 3.3.1.1.06, 3.3.1.1.05       

• Monthly newsletters are being sent to all Greater Hume Tourism Operators, providing latest
information on COVID 19, tourism opportunities, marketing, social media and promotional
campaigns as well as relevant contacts and statistics.

• Commenced planning for new Greater Hume Visitor’s Guide. Have engaged a printer
(Conway Printers), designer (Nicole Dawes) and copy developer (John Ryan, Sitegiest).  We
have been above to secure 36 adverts for the Visitor Guide and are currently working with the
designer.
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Murray Arts Murray Arts aim is to actively assist the ongoing 
development of, and participation in, arts and culture 
throughout the Border region.  Implement the Greater 
Hume Visitor Experience Plan.     

Delivery Plan 3.3.1.1.04 

• Murray Arts are currently advising local artists and creatives via social media on ways to seek 
alternative avenues of funding through the COVID 19 crisis.  

Museums and 
Heritage 

GHS currently has 10 public or private museums and 
three historical society’s. 
Museum Advisor (Vanessa Keenan) – In partnership 
with Albury City Council and Museums and Galleries 
NSW we have engaged the services of a museum 
advisor. 

      Delivery Plan 3.3.1.1.14 

• Finalising Community Museum Disaster Plan. 
• The Museum Adviser is contacting museums via phone and email. 

Grants and 
Funding 

Greater Hume Council and community groups have had 
the opportunity to bid for funds from NSW and Federal 
Government for various projects across the Shire 

 
 
 
 
 
 
 
 
 
 
 
 

Delivery Plan 3.3.1.1.04 

Stronger Country Communities Fund (NSW Government) 
• Round 2 – Many of the Round 2 projects are nearing completion or completed, which means 

acquittals to the NSW Government are currently being processed. 
• Round 3  

15 Applications have been submitted from projects across the shire such as netball courts, 
toilets, walking tracks, club houses, workshop for collection of artefacts, youth programs, 
tennis courts, shade sails and covered areas. Greater Hume’s allocation is $794,431. The 
Fund’s focus is on community infrastructure to improve everyday living, in Round 3 there will 
be an increased focus on young people aged 12-24 and a broader scope of eligible projects 
including programs as well as local infrastructure.  

Safer Communities Fund (Federal Government) 
• Application to be submitted for security and fire safety at Morgan’s Lookout. 
Female Friendly Change Rooms (NSW Government) 
• Four applications have been submitted from Brocklesby Recreation Ground, Walbundrie 

Recreation Ground, Jindera Recreation Reserve and Holbrook Sporting Complex. Walbundrie 
Recreation Ground has now completed their Female Friendly Change Rooms. Currently 
working with NSW Office of Sport on funding deeds for Brocklesby, Jindera and Holbrook. 

Building Better Regions Funding (Federal Government) 
Everyone Can Play Funding (NSW Government) 
• One application for infrastructure around a new Adventure Playground at Jindera Recreation 

Reserve - application unsuccessful. 
Murray 
Regional 
Tourism  

The Murray Regional Tourism (MRT) is a joint venture 
between Albury, Balranald, Berrigan, Campaspe, 
Corowa, Deniliquin, Gannawarra, Greater Hume, 
Mildura, Moira, Murray, Swan Hill, Wakool, Wodonga, as 
well as Tourism Vic and Destination NSW. Implement 
the Greater Hume Visitor Experience Plan.   

Delivery Plan 3.3.1.1.04, 3.3.1.1.07, 3.3.1.1.16                                                                                                                                      

Murray Regional Tourism is currently holding weekly Zoom meetings with all Tourism Managers to 
assist with advocacy and commence planning for reigniting the region as a place for domestic 
tourists to visit.   
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New Council 
Website 

Develop a new Greater Hume Council 
website including a dedicated Have Your Say 
portal which is compliant with accessibility 
standards.                  Delivery Plan 1.2.1.1.4 

At Council’s March meeting SeamlessCMS(OpenCities) was approved to build and implement a new Greater 
Hume Council website. The Greater Hume Council website went live on 4 December.  The Greater Hume Town 
Subsites are now live with all old sites now transferred to the new sites.  The Greater Hume Children Services 
site is now live. There will still be a lot to do on all sites and it is envisaged it will take all of 12 months to develop 
new functionality on the new sites. 
See below for website statistics.  
Visit Greater Hume Website (www.visitgreaterhume.com.au) - currently developing a new site – no statistics 
available. 

  Greater Hume 
www.greaterhume.nsw.gov.au 

GH Children Services 
www.ghchildren.com.au 

  April 2020 April 2019 April 2020 

Website Traffic New 2639 3653 150 
Returning 1073 1419 92 

Device Paths 
Desktop 1690 1922 128 
Mobile 1468 2204 99 
Tablet 199 400 15 

Traffic Source 

Organic 2484 3316 130 
Direct 650 632 97 

Referral 88 354 9 
Social 181 371 6 
Email 0 0 0 

Bounce Rate % 57.15 56.92 54.96 
 
www.greaterhume.nsw.gov.au - top pages: 

1. Living in Greater Hume – Waste Facilities Opening Times Charges and Accepted Waste 
2. Contact Us 
3. Living in Greater Hume – COVID 19 Information Greater Hume Area 
4. Your Greater Hume Council – Building and Development 
5. Living in Greater Hume – Waste and Recycling 

 
www.ghchildren.com.au – top pages: 

1. Enrol Your Children 
2. Meet Our Team 
3. Information for Families 
4. Contact Us 
5. Whats happening in our Service Community 
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MINUTES 
GREATER HUME COUNCIL AUDIT, RISK AND IMPROVEMENT COMMITTEE, 

HELD ON 5 MAY 2020  

Page 1 of 5 

Present At Holbrook Office: David Smith – Director Corporate and Community Service, 
Greater Hume Council 
Dean Hart – Chief Financial Officer, Greater Hume Council 

Present via Zoom David Maxwell – Independent Chairperson 
John Batchelor – Independent Committee Member  
Cr Heather Wilton – Mayor, Greater Hume Council  
Cr Denise Knight – Greater Hume Council 
Steven Pinnuck – General Manager, Greater Hume Council 

Observers: Phil Swaffield – Internal Auditor Provider, National Audits 
Group 
Brad Bohun – External Auditor, Crowe 

Apologies: Cr Tony Quinn – Greater Hume Council 

Meeting Commenced 10.02am 

ITEM 1  WELCOME AND APOLOGIES 
Cl Quinn [Knight/Wilton] 

ITEM 2  ACKNOWLEDGEMENT OF COUNTRY 
Chairperson offered an Acknowledgement of Country at the commencement of 
the meeting:  
“I would like to acknowledge that this meeting is being held on the traditional 
lands of the Wiradjuri people, and pay my respect to elders both past and 
present”. 

ITEM 3  DECLARATIONS OF INTEREST 
Nil declared 

ITEM 4 CONFIRMATION OF MINUTES OF THE PREVIOUS MEETING 17 MARCH 
2020 

RESOLVED [Wilton/Knight] 
That the Minutes of the Greater Hume Council Audit, Risk and Improvement 
Committee meeting held on 17 March 2020 as printed and circulated be confirmed 
as a true and correct record of the proceedings of the meeting. 

ITEM 5  BUSINESS ARISING FROM PREVIOUS MINUTES 
Nil 

ITEM 6  ANNUAL FINANCIAL STATEMENTS AND EXTERNAL AUDIT 
Interim Management Letter (refer Annexure 2) 
External Auditor, Brad Bohun outlined key aspects of the Interim Management 
Letter. Confirmed that the Audit Office has appointed a new Audit Manager for 
Greater Hume Council. 
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Mr Bohun summarised report and commented that overall the interim audit 
process went very well and that only one minor item was presented for Council’s 
attention.  
The Chair raised a question in relation to end of day banking procedures and it 
was recommended that Chief Financial Officer undertake the function on a 
periodic basis to ensure that system is working correctly.  
Chair commented on IT issues still outstanding and recommended that Crowe 
liaise with Audit Office to ensure Civica as the software provider resolve the 
issues on behalf of their client councils. 
Chair also asked for clarification on findings noted in the Auditor General’s report 
for local government 2017/2018. Brad Bohun subsequently provided the following 
information: 
 

 
Matters raised above to be included in Follow Up Matrix for the information of the 
Committee and future reporting.  

  
RESOLVED [Batchelor/Wilton] 
That the Interim Management Letter be received and noted and finance staff be 
congratulated on the outcome of the interim audit. 
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Transport Infrastructure Revaluation Report (refer Annexure 3) 
Chief Financial Officer (CFO) provided an overview of the revaluation report. 
Committee raised questions in relation to matters such as the increase in values 
of footpaths, bridges and other assets. CFO advised that accuracy of data is 
improving and as such anomalies in previous data sets are being highlighted. 
Chair raised a question in relation to pg 18, Item 4.2.3 and questioned what asset 
classes this statement applies to. CFO to take question on notice and report back 
to Committee members.  
Pg 21useful life of road surface. General Manager advised that the purpose of 
the Special Rate Variation granted in 2015/16 was to allow for the frequency of 
road resealing to be increased to 25 years. Chair raised concerns over the 
depreciation rate applied for a useful life of 25 years compared to 35 years. CFO 
to discuss with auditors and engineering staff.  
Pg 27 found assets. Chair questioned whether the increase in the value of found 
assets will result in a prior period adjustment or will be matter be treated in the 
2019/2020 financials. CFO to have further discussions with auditors and advise 
accordingly.  
 
RESOLVED [Wilton/Batchelor] 
That: 

1. The Transport Infrastructure Revaluation Report be received and noted. 
Matters discussed at ARIC be further discussed between finance, auditors 
and engineering staff.  

2. Staff be congratulated on the early preparation of the report. 
 

Brad Bohun left the meeting at 10.30am 
 

ITEM 7  INTERNAL AUDIT 
Stores & Depot Management (refer Final Audit Report Annexure 4) 
John Batchelor questioned Issue 1 from the report in relation to surplus items. 
DCCS advised that items are not necessarily surplus to the organisation rather 
they are surplus to the job for which they were purchased and are awaiting use 
on other jobs. General Manager advised that an auction of surplus items could 
be arranged in the 2020/2021 year. John Batchelor also questioned the budget 
allocated to allow for upgrades to be undertaken at the depots. DCCS confirmed 
that allocation is $50k per annum. 

John Batchelor also questioned the matter of recording the allocation of small 
plant and equipment. DCCS confirmed that this matter is of particular concern 
and that implementation of improved procedures will be kept under close review.  

RESOLVED [Knight/Wilton] 
That the Stores & Depot Management Report be received and noted and the 
recommendations be included in the Follow Up Matrix 

Chair raised matter of audit topics for following years. Committee members 
confirmed that topics previously identified being Events & Festival Management, 
Infrastructure Management & Maintenance Planning and Accounts Payable be 
retained. 
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RESOLVED [Knight/Wilton] 
1. Confirmed that internal audit topics for 2020/2021 be Events & Festival 

Management, Infrastructure Management & Maintenance Planning and 
Accounts Payable. 

2. Topics of Health/Swimming Pools Compliance, Plant Operations and 
Infrastructure Identification and Asset Useful Lives be identified for 
2021/2022 year subject to review. 

ITEM 8  REPORTS FROM OTHER AGENCIES AND OTHER MATTERS  
Risk Officer Report 
Cl Knight confirmed non pecuniary interest as a Board member of Statecover 
Mutual.  

Jackie Lister presented Risk Officer report. Advised committee that current focus 
is updated Council’s Business Continuity Plan and major focus moving forward 
will be development of a Risk Register to meet audit requirements. General 
Manager advised that a report will be presented to next ARIC meeting on status 
of Risk Register implementation. 

Chair made mention of the reduction in claims and claim processing times and 
commended staff on their actions 

RESOLVED [Knight/Wilton] 
That the Risk Officer report be received and noted. 

Jackie Lister left the meeting at 10.57am 

Verbal report from General Manager 
General Manager confirmed that there are no ICAC or other matters to report. 

RESOLVED [Batchelor/Wilton] 
General Manager’s verbal report be received and noted 

ITEM 9  COMMITTEE OPERATIONS 
Audit Committee Follow up Matrix (Annexure 5) 
John Batchelor raised a question on Asset Management Plans. General Manager 
advised that practice has been to undertake a major review of AMPs at the same 
time as revaluations of each particular asset class is undertaken 

Chair raised matter of Payroll Policy and Procedures. DCCS advised that matter 
would be expedited with relevant staff. Chair also raised the matter of asset 
remediation. Director Engineering and Director Environment & Planning to 
ensure matter is completed prior to end of year audit process.   

Forward Meeting Plan - Revise & confirm forward meeting plan   
Internal Audit Performance Review. Chair recommended that National Audits 
provide DCCS with a range of sample questions to form the basis of survey 
report. 

 
RESOLVED [Knight/Wilton] 
That an Audit Risk & Improvement Committee performance review be conducted 
by survey monkey 
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  NEXT MEETING 4 August 2020 
 

There being no further business the meeting closed at 11.10am 
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Item Action 

Minutes 
1. Date and time 

AGM Thurs 19 Mar 2020, 7pm, St Paul’s College 
2. Committee members present (7 people) 

John Borchert, Dorothy Brinkman, Geoff Dunlop, Andrew Kotzur, Dan Mueller, Daniel Nadebaum, Raquel 
Ortega. 

3. Community observers present (1 people) 

Leon Schoff 

4. Apologies 

Marg Killalea, Graeme Sheppard, Kim Lieschke. 

5. Opening 

Meeting opened at 7:05pm. 

 

6. Minutes of previous meeting (19 Feb 2019) 

RESOLVE: Minutes of previous meeting be accepted.                                            
Moved: Geoff D. Seconded: Andrew K. CARRIED. 

 

7. Business arising from previous minutes 

(a) Albury Congolese Community 

 

Action: Daniel N 
mentioned at Walla 
town meeting. 

Correspondence  
8. Correspondence in 

(a) Resume from Basel 

 

 

Action: Daniel N to 

follow up resume.  

9. Correspondence out 

(a) Minutes and agenda 

 

 

 

General business  
10. Election of office bearers. 

Chair. Dan M nominated Andrew K for chair. Leon S moved nominations closed. 
Geoff D seconded. Andrew K elected to chair. 

Secretary. Dan M nominated by Daniel N. Daniel N moved nominations closed. 
Raquel O seconded. Dan M elected to secretary. 

 

 

 

Action: Inform council 
and Walla town of 
election results. 
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Item Action 
11. Visit from 21 Feb (Sam and Darlene) 

Darlene not interested in an available position in Walla. 

We could not find a position for Sam. 

 

12. Expectations 

People are expecting to arrive and have a job regardless of suitability and 
availability. In reality we need a suitable fit. In addition we are finding the level of 
English is not enough for securing some types of work. A case worker/interpreter 
(like in disability employment) would be really helpful. Assyrian community may 
have become disillusioned because we are not just handing out jobs.  

 

Action: Andrew K to try 
to contact MCNSW 
again for advice. 

Reports from working groups  
13. Community liaison 

Daniel N wrote article for Greater Hume Business news. 

AGM in newsletter and Facebook. 

Mostly positive community response. 

 

 

14. Housing 

SPC house next to principal. 

Julie B/Ron W house still available. 

 

Action: John B to 
enquire about SPC 
house. 

15. Employment 

Effects of drought, coronavirus, and matching experience/ability/expectations are 
our problems at the moment. 

 

 

16. Promotion to refugee communities 

Organic promotion so far. 

Hold off on further promotion at this stage. 

 

 

17. Integration 

Work in progress. 

 

 

Open Q&A session  
No questions.  

19. Next meeting 

Wed 27 May 2020, 7pm, location to be confirmed. 

 

20. Close 

The meeting was closed at 7:40pm. 
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HENTY SHOWGROUND MANAGEMENT COMMITTEE 

17th MARCH 2020 

PRESENT Adrian O’Brien Chair and Cricket Club, Bec 
Chambers Little A’s, Nathan Scholz Football, Alison Murray 
Netball, Warren Dale Show Society. Garry Small HCDC & 
Kerry Small Secretary/Treasurer. 

 MINUTES of previous meeting held on 27th November were 
not read as this meeting was held at Show Ground 
specifically to discuss the football playing surface.   

Councils contractor is going to form and drain the football 
playing surface of the oval, all new sprinklers are to remain. 
The cricket pitch is to be moved onto centre of oval and goal 
posts are to remain where they are. The Oval can’t be used 
until end of April. This means that the first few rounds of 
Football will have to be played elsewhere and training will 
also have to relocate. 

The Henty Show which is to be held on the 13th February 
2021 will not be able to use the oval for horses that year so 
may have to find another location. 

The Netball Club was successful in receiving a Grant to 
rebuild the Netball Courts. 
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The location of netball courts were also discussed with the proposed 
area south of the existing recreation rooms being strongly objected to 
by the show society because of the loss of 40 horse float parking 
positions. The position suggested by the show society north of the 
existing oval also impacts on the usage of the Showground by the 
‘Show Society’ this would mean most of the trees on the northern 
perimeter fence  would have to be removed, their preferred position 
is still the existing location. Previously  the  Show Society had offered 
that the Netball Club could relocate the Show Society’s Poultry 
Pavilion west of the ‘Cattle Pavillion’ thus giving the netball club more 
parking areas and room to separate the netball courts. 
Next meeting unknown date due to COVIT 19. Executive will 
speak to committee by phone if anything arises. 
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