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NSW 
GOVERNMENT 

The Hon. Paul Toole MP 
Minister for Regional Transport and Roads 

Cr Heather Wilton 
Mayor 
Greater Hume Council 
PO Box 99 
HOLBROOK NSW 2644 

Dear Mayor 

Phase 2 of the Bushfire Community Recovery and Resilience Fund 

Ref: DOC054083 

As we move beyond the clean-up of properties and the provision of immediate relief our focus is 
longer-term recovery. This is why we are investing in programs that will build resilience in our 
communities that have been so deeply impacted by bushfires, drought, flood and now the COVID-
19 pandemic. 

I commend the effort that your council has made to support your communities. To ensure that 
resources continue to flow, I am pleased to advise that a payment of up to $250,000 is now available 
to Greater Hume Council under Phase 2, Stream 1 of the joint NSW and Commonwealth 
Government funded Bushfire Community Recovery and Resilience Fund (BCRRF). 

This Program is a way to help fund the many small projects that will assist your communities and 
comes as an addition to the funding provided earlier this year. Resilience NSW will provide councils 
with quick and easy access to this funding, for you to direct towards the initiatives you know your 
community needs now. 

Additionally, Phase 2, Stream 2 of the BCRRF is now open for application. This Stream is available 
to all local councils, joint organisations, not-for-profits, non-government organisations and 
community groups in priority bushfire-affected Local Government Areas. This will help deliver 
medium to long-term projects that promote well-being, social and broader recovery and future 
disaster resilience. Grants between $20,000 and $300,000 are available to those longer-term social 
recovery initiatives you know your community needs. 

Details of how to access and apply for both Streams offunding is included in the attached Guidelines. 
If your council needs support in the development or roll-out of any local project or initiative, please 
contact Roisin Batch at bcrrf@resilience.nsw.qov.au. 

Yours sincerely 

The Hon. Paul Toole MP 
Acting Deputy Premier 
Minister for Regional Transport and Roads 

Cc: Mr Steven Pinnuck, General Manager, Greater Hume Council 

GPO Box 5341 Sydney NSW 2001 • P: (02) 8574 7000 • F: (02) 9339 5552 • W: nsw.gov.au/ministertoole 
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Overview 

Phase Two of the Bushfire Community Recovery and Resilience Fund (BCRRF) will support 
community recovery by funding $25 million worth of projects and initiatives that will promote 
community well-being, social and broader recovery and future disaster resilience following the 
bushfires. Stream 1 will involve allocation of funds to local councils for smaller-scale, short tenn 
community projects. Stream 2 will involve allocation of grants to medium and long-term community 
projects. This guideline covers BCRRF Phase Two Stream 1. 

The funding for the BCRRF is provided through the joint Commonwealth-State Disaster Recovery 
Funding Arrangements. The BCRRF guidelines have been developed in consultation with 
Emergency Management Australia and are supported by the National Bushfire Recovery Agency. 
Funding will be made available to support community recovery of areas in New South Wales 
impacted by the unprecedented bushfires from 31 August 2019 onwards. Resilience NSW are the 
lead disaster management agency for NSW, responsible for all aspects of disaster recovery and 
building community resilience to future disasters. 

Objective 

The objective of Phase Two Stream 1 of the BCRRF is to deliver flexible, small-scale grants to local 
councils for smaller-scale, locally led community recovery activities. The purpose is to support 
communities overcome the social impacts of the bushfires. 

Funding 

Phase Two Stream 1 is a non-competitive funding round that has payments available of either 
$250,000 or $100,000 to eligible, priority bushfire affected local government areas (LGAs) in NSW. 
Local councils eligible for Phase 2 Stream 1 have been identified through prioritised consideration 
of social recovery indicators including capturing residential impact, small business support needs 
and percentage of land scarred by the bushfires. Councils will receive notification in writing advising 
the total funding amount they are eligible. 

Funding will be available from 29 September 2020. Funding Deeds will be executed as quickly as 
possible and payments made shortly after. All required documentation needs to be complete and 
submitted before payment will be released. Funding will be administered by Resilience NSW. 
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Eligibility 

Applicants 

Eligible applicants are local councils that have been determined as priority social recovery councils 
and have been declared in New South Wales (NSW) relating to bushfires from 31 August 2019 
onwards, and are eligible for Category C funding assistance under the Commonwealth Disaster 
Recovery Funding Arrangements. These local councils are: 

• Armidale Regional • Greater Hume • Richmond Valley 

• Bega Valley • Hawkesbury • Shoalhaven 

• Blue Mountains • Kempsey • Singleton 

• Central Coast • Kyogle • Snowy Monaro 

• Cessnock • Lithgow • Snowy Valleys 

• Clarence Valley • MidCoast • Tenterfield 

• Coffs Harbour • Mid-Western • Upper Lachlan 

• Dungog • Nambucca • Walcha 

• Eurobodalla • Oberon • Wingecarribee 

• Glen Innes Severn • Port Macquarie-Hastings • Wollondilly 

• Goulburn Mulwaree • Queanbeyan-Palerang 

Local councils are the only eligible applicants for Phase Two Stream 1 funding. 

Projects 

Phase Two Stream 1 funding is intended to be flexible in order to meet recovery needs of local 
communities. Local councils are asked to undertake activities INithin a disaster declared LGA related 
to bushfires from 31 August 2019 onwards that contribute to community recovery and/or resilience 
including projects that support community wellbeing. 

Projects \Nill need to contribute to fulfil one or more of the follolNing Disaster Recovery Outcomes: 

• The needs of vulnerable groups are addressed in disaster recovery 

• The community is aware of the disaster recovery processes 

• The community can express its changing disaster recovery needs 

• Community members are aware of the risks of future disasters 

• The community has improved capacity and capability to respond to future disasters 

• Business and not-for-profits have in place adequate mitigation practices for risks and threats 

• Government, private sector, civil society and organisations are engaged in plans for 
preparedness and management of the recovery 

Local councils are required to use a minimum of 25% of their Phase 2 Stream 1 funding towards a 
council-led community grants program to target small-scale community activities that meet one or 
more of the Disaster Recovery Outcomes. The remaining funds can be used towards other projects 
that meet one or more of the Disaster Recovery Outcomes. Example projects are provided overleaf. 
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Local council-led grants program 
For local council-led community grants program, the application must include a Grants Outline 
Program that details how the program outcomes are consistentwith this guideline, details of eligibility 
and duration of the program as well as detail on the selection process. Use of BCRRF funds for the 
administration costs to run the council-led grants program are permissible as reasonable program 
management costs from the remaining 75% of the overall Phase 2 Stream 1 funds per local council. 
This may be re-assessed on a case-by-case basis. 

Resilience NSW must be consulted with prior to any changes to outcomes or duration to the local 
council's grants program after award of Phase T\NO Stream 1 funding. Delivery of the local council's 
grants program must be consistent with the guideline. Local councils will be responsible for providing 
evidence thatthe grants program, as a project, complies with the auditing and reporting requirements 
outlined in this guideline. 

Example Projects 
Projects eligible for funding could include but are not limited to: 

• Regional social events and digital communication initiatives that support social recovery, 
commemoration and improve community connectedness; 

• Programs and initiatives that support community recovery and well-being including support 
for connectedness, improved identity of place and cultural heritage; 

• Community education programs to improve regional knowledge and resilience in response 
and preparedness to future disasters and how to be better prepared for hazards into the 
future; 

• Neighbourhood and community strengthening activities that focus specifically on capacity 
building, and knowledge building and sharing. 

Local councils are encouraged to partnerwith local organisations and community interest groups to 
design and deliver the projects. 

Activities that are not eligible for funding 
• Application that seek support for supplementing, increasing or continuing ongoing service 

delivery that is the core business of the council; 

• Applications that request ongoing program funding; 
• Applications for projects and/or activities that are not related to the community recovery 

attributed to the bushfire event; 

• Applications that request covering existing debts or budget deficits. 

How to Apply 
Local councils will be provided a link to fill in a simple on line application form in Enquire2 portal. New 
users will need to register a new account. Information required includes: 

• Local council contact details, 

• Grants Outline Program (template provided in the on line application form) for the council-led 
community grants program, 

• Proposed activity(s) and estimated costs, 

• Nomination of which Disaster Recovery Outcomes align with the proposed activity(s), 

Only one application is allowed per local council. Multiple activities may be included as part of an 
application. Resilience NSWwill review and approve the application. Should insufficient or unaligned 
information be provided Resilience NSW may request further clarification from councils. 
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Local councils will need to enter into a legally binding funding agreement with Resilience NSW (NSW 
Government) to receive funding. Late application requests for submission extension must be made 
in v,,,-iting to Resilience NSW setting out the reasons for the request prior to the application close 
date. A funding agreement will be issued to the local council upon award. Applicants will be expected 
to have an appropriate level of insurance cover the details of which will be determined in the funding 
agreement. Applications will be reviewed and awarded as promptly as possible. 

At the completion of the project(s), local councils will be asked to provide a brief summary of the 
activities that were funded and evidence of expenditure via the Enquire2 portal. 

Review Process and Timeframes 
Local councils are asked to submit the on line form as soon as possible. Phase Two Stream 1 funding 
will be open for applications until midday 27 October 2020. Applications will be reviewed by 
Resilience NSW to ensure: 

• All required documentation is complete and submitted, 

• Proposed projects align with funding objectives outlined in this guideline. 

Councils will receive notification in v,,,-iting advising the total funding amounttheyare eligible. Funding 
Agreements will be drafted as soon as possible. Councils will be informed in v,,,-iting on the status of 
their application. Successful councils will be informed of the status of their successful application 
executed as soon as possible and payments released soon after. Further financial management 
requirements will be outlined in the funding agreement. 

Local councils must complete projects and expenditure by 30 June 2022. Extensions may be 
considered on a case-by-case basis. Extensions cannot be granted without prior approval from 
Resilience NSW and the Australian Government. 

Projects will be monitored for compliance and progress during delivery in alignment with the guideline 
and the funding agreement requirements. Local councils will be required to provide an update report 
quarterly at the end of each quarter, until the completion of the project. This includes report of actual 
expenditure under the grant. A short completion report and evidence of expenditure will be required 
to be submitted within 2-months of project completion. 

Contact 
For further information and technical queries relating to the application form and Enquire please 
contact the Resilience NSW via email at bcrrf@resilience.nsw.gov.au. 

Public Acknowledgment 

Under the Disaster Recovery Funding Arrangements, all projects under the BCRRF must 
appropriately acknowledge and recognise that it is jointly funded under the Commonwealth/State 
Disaster Recovery Funding Arrangements. 

Local councils must acknowledge the funding contributions of the Commonwealth and New South 
Wales Governments at any public events, in announcements, or any other promotional material or 
publicity relating to the projects funded the Bushfire Community Recovery and Resilience Funding 
Program. Should any materials differ from the Disaster Recovery Funding Arrangement 
requirements the local council must seek prior approval from the Commonwealth. 

These publications must also include both the State and Commonwealth Government logos and the 
following disclaimer: 'Although funding for this product has been provided by both the Australian and 
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New South Wales Governments, the material contained herein does not necessarily represent the 
views of either Government'. 

Governance 

Record keeping 
For expenditure under the BCRRF, Local councils must keep an accurate audit trail for seven (7) 
years from the end of the financial year in which the expenditure is claimed, or until such time as the 
claim is acquitted by the Commonwealth Government. This will require transaction listing of eligible 
expenditure that reconcile to the claimed amount and support each transaction. 

For assurance purposes, the Commonwealth Government may at anytime, through the Resilience 
NSW request documentation request from local councils to evidence the state's compliance under 
the Disaster Recovery Funding Agreements. 

Assurance activities 

The Commonwealth Government or NSW Government may at any time undertake assurance 
activities to reconcile audited state claims either directly of via an independent advisor. Eligible local 
councils may be required to provide documentation to support assurance activities. 

Copyright 
This publication is protected by copyright. With the exception of (a) any coat of arms, logo, trademark 
or other branding; (b) any third-party intellectual properly; and (c) personal information such as 
photographs of people. 

Resilience NSW requires that it be attributed as creator of the licensed material in the following 
manner:© State of New South Wales (Resilience NSW), (2020). You may also use material in 
accordance with rights you may have under the Copyright Act 1968 {Cth), for example underthe fair 
dealing provisions or statutory licences. The use of any material from this publication in a way not 
permitted by the above licence or otherwise allowed under the Copyright Act 1968 (Cth) may be an 
infringement of copyright. Infringing copyright may expose you to legal action by, and liability to, the 
copyright owner. Where you wish to use the material in a way that is not permitted, you must lodge 
a request for further authorisation with Resilience NSW. 

Disclaimer 
Resilience NSW does not guarantee or warrant, and accepts no legal liability whatsoever arising 
from or connected to, the accuracy, reliability, currency or completeness of any material contained 
in this publication. Information in this publication is provided as general information only and is not 
intended as a substitute for advice from a qualified professional. 

Resilience NSW recommends that users exercise care and use their own skill and judgment in using 
information from this publication and that users carefully evaluate the accuracy, currency, 
completeness and relevance of such information. Users should take steps to independently verify 
the information in this publication and, where appropriate, seek professional advice. The Guidelines 
are subject to change at any time at the sole discretion of Resilience NSW. 
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Overview 

Phase T\NO of the Bushfire Community Recovery and Resilience Fund (BCRRF) will support 
community recovery by funding $25 million \NOrth of projects that will promote community well-being, 
social and broader recovery and future disaster resilience following the bushfires. Stream 1 involves 
allocation offunds to local councils for smaller-scale, short term community projects. Stream 2 will 
involve allocation of grants to medium and long-term community projects. This guideline covers 
BCRRF Phase T\NO Stream 2. 

The funding for the BCRRF is provided through the joint Commonwealth-State Disaster Recovery 
Funding Arrangements. The BCRRF guidelines have been developed in consultation with 
Emergency Management Australia and are supported by the National Bushfire Recovery Agency. 
Funding will be made available to support community recovery of areas in New South Wales 
impacted by the unprecedented bushfires from 31 August 2019 onwards. Resilience NSW are the 
lead disaster management agency for NSW, responsible for all aspects of disaster recovery and 
building community resilience to future disasters. 

Objective 

The objective of Phase T\NO Stream 2 of the BCRRF is to support social recovery from bushfires for 
affected local communities to: 

• reduce the adverse impact of the bushfires and make a sustained recovery, and 

• be more resilient to future disasters and improve general wellbeing. 

Funding 

Phase T\NO Stream 2 will allocate funding aligned with the bushfire declared Local Government 
Areas (LGAs) in the form of a competitive grants program. Funding is available for approved projects 
with a value of no less than $20,000 and no more than $300,000. Funding will be administered by 
Resilience NSW. 

Funding will be provided for the value of the project as per the submission. Funding may be provided 
in instalment(s) depending on the proposed project size and delivery duration stipulated in the 
application. 

Applications will be assessed at a regional level using Regional Panels (RPs); Southern RP, 
Northern RP and Greater Sydney, Hunter & Central RP. The remit of each RP is to assess BCRRF 
Phase 2 Stream 2 proposals specific to the declared LGAs in the table below. 
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Regional Panel 

Northern 

Greater Sydney, 
Hunter& Central 

Southern 

Eligibility 

Applicants 

LGA Remit 

Armidale, Ballina, Bellingen, Byron, Clarence Valley, Coffs Harbour, Glen 
Innes Severn, Gwydir, lnverell, Kempsey, Kyogle, Lismore, MidCoast, 
Nambucca, Narrabri, Port Macquarie-Hastings, Richmond Valley, 
Tamworth, Tenterfield, Tweed, Uralla, Walcha. 

Blue Mountains, Central Coast, Cessnock, Dungog, Hawkesbury, Ku­
ring-gai, Lake Macquarie, Lithgow, Mid-Western, Muswellbrook, Oberon, 
Penrith, Singleton, Sutherland, Upper Hunter, Wollondilly. 

Bega, Cootamundra-Gundagai, Eurobodalla, Goulburn Mulwaree, 
Greater Hume, Queanbeyan-Palerang, Shoalhaven, Snowy Monaro, 
Snowy Valleys, Upper Lachlan, Wagga Wagga, Wingecarribee. 

Eligible applicants, referred to as lead organisations, are: 

• incorporated non-govemmentorganisations including not-for-profit organisations, local 
community groups, business chambers and industry groups/peak bodies, 

• local councils, 

• joint organisations of council, and 

• unincorporated community groups au spiced by an organisation that is eligible to apply in 
their own right 

Auspice is defined as an incorporated organisation who receives, administers and acquits 
Resilience NSW' funding on behalf of an applicant. The auspice is required to: 

• enter into a funding agreement with Resilience NSW 
• accept grant funds and pay the auspiced grant applicant 
• monitor and acquit the use offunds at the completion of the project. 

Ideally the auspice will have the technical skills to guide and support the applicant in the delivery of 
the project, while acknowledging project decisions remain with applicant 

Eligible lead organisations must be located within, operate within or intend to deliver the project to a 
NSW declared LGA(s) relating to bushfires from 31 August 2019 onwards. 

Each project should have a clearly identified lead organisation that has: 

the capacity and capabilities to establish, manage and be held accountable for the delivery 
of the project and intended outcomes, 

the ability to report on the progress and agreed outcomes of the project, 

• the ability to enter a legally binding funding agreement with the NSW Government 

Lead organisations are encouraged to be formed through partnerships of one or more differenttypes 
of eligible applicants listed above. Partnerships are encouraged for the purpose maximising the 
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Submission and Assessment Process 

Step 1 

Submit project proposal 
\Aa Resilience NSW 
grants online portal. 

Application eligibility is 
confirmed. 

Stec 2 

Regional Panels assess 
project proposals and 

short-list. 

1. Submission of projects proposals 

Step 3 

Resilience NSW re\Aew 
the short-listed projects 
and inform successful 
Lead organisations. 

A nominated representative(s) from the applying lead organisation will submit the project proposal 
online through the Resilience NSW Online Grants Portal. All applications need to be completed in 
full and submitted prior to the closing date. The required information will include: 

• Details of the project, 

• The LGA(s) the project is being delivered within/ for, 

• Needs justification, 

• Geographical reach, 

• Social benefits and community engagement, 

• Key milestones, 

Risks and evaluation, 

• Planned outcomes, and 

• The value of the project and associated costs 

Late application requests for submission extension must be made in writing to Resilience NSW 
setting out the reasons for the request prior to the application close date. Each application's eligibility 
will be confirmed. Additional information may be requested of the lead organisation at this stage of 
the process. 

2. Assessment of projects applications 

Applications will be assessed only once the application period has closed. Applications will be 
checked for alignment with eligibility criteria and only eligible applicants will then be assessed by the 
Regional Panels. Each application will be delegated to the respective Regional Panel based on the 
LGA remit listed in the above table. The Regional Panel will assess each proposal and short-list 
priority proposals. Where a proposed project covers more than one region a joint Regional 
Assessment Panel will be convened. The Regional Panels may comprise of representatives from: 

• Resilience NSW, 

Regional NSW, 

• the Bushfire Regional Recovery Committee or sub-committees for the respective bushfire 
recovery region or equivalent 

The following factors will be taken into consideration when determining priority projects: 

• identified need and level of community support for the delivery of the project, 
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reach and efficacy of a proposed project. In this instance the lead organisation will be recognised as 
the partnering entity. 

Projects 
Phase Two Stream 2 funding is focused on delivering projects that support sustained community 
recovery and improved community resilience in bushfire impacted areas. Projects can be aligned to 
local, regional or across multiple Local Government Areas. Projects will need to contribute to one or 
more of the following Disaster Recovery Outcomes: 

• The needs of vulnerable groups are addressed in disaster recovery 

The community is aware of the disaster recovery processes 

The community can express its changing disaster recovery needs 

• Community members are aware of the risks of future disasters 

• The community has improved capacity and capability to respond to future disasters 

• Business and not-for-profits have in place adequate mitigation practices for risks and threats 

• Government, private sector, civil society and organisations are engaged in plans for 
preparedness and management of the recovery 

Example projects 
Projects eligible for funding could include but are not limited to: 

• Regional social events and digital communication initiatives that support social recovery, 
commemoration and improve community connectedness; 

• Programs and initiatives that support community recovery and well-being including support 
for connectedness, improved identity of place, cultural heritage and environmental 
restoration; 

• Community education programs to improve regional knowledge and resilience in response 
and preparedness to future natural disasters and howto be better prepared for hazards into 
the future; 

• Local and Regional community strengthening activities that focus specifically on capacity 
building, and knowledge building and sharing. 

Activities that are not eligible for funding 
• Applications that seek support for supplementing, increasing or continuing ongoing service 

delivery that is the core business of the lead organisation; 

• Activities that have already occurred or are part-completed at the time of the application. 

• Duplication of the same or similar project applications by the same lead organisation bet'Aeen 
BCRRF Stream 1, BCRRF Stream 2 and other similar government funding programs; 

• Applications that request ongoing program funding; 
Applications for projects and/or activities that are not related to the community recovery 
attributed to the bushfire event; 

• Applications that request covering existing debts or budget deficits; 

• Works that involve building new assets or infrastructure capital works. 
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• the geographical reach of the project within the affected bushfire region as vvell as the 
engagement reach within those communities 

• how the project supports the local area's and/or region's social, community and broader 
recovery, 

• how the project will improve the community resilience to future natural disasters, 

• the project meets a local recovery need not covered by existing programs, 

• whether the project aligns with existing government commitments and priorities, 

• how the project result in ongoing and sustainable benefit to the community, 

• Alignment to one or more of the Disaster Recovery Outcomes, 

• The value for money that the project provides, 

• The consideration of evaluation in the project's design and delivery 

4. Approval of projects proposal 

Each bushfire Regional Panel will inform Resilience NSW of the short-listed proposals that are 
supported for approval by Resilience NSW. Additional information will be requested of applicants if 
required. These supported proposals will be revievved by Resilience NSW to ensure: 

• Required documentation is complete, 

• The lead organisation meets the eligibility criteria, 

Project(s) align with the program objectives and selection considerations, 

The proposal does not contain ineligible costs, and 

The proposal does not contain any sensitive or contentious activities. 

Successful proposals must be approved for funding by Resilience NSW before project contracting 
and delivery. Applicants will be informed of the status of their application as soon as possible after 
approval. Applicants will be informed in writing on whether the application has been successful or 
unsuccessful. 

Project Contracting and Delivery Process 

Before a funding agreement ( contract) is signed, Resilience NSW may request further details be 
provided by the lead organisation including further detail on the budget or project plan. The funding 
agreement is based on the information contained in the application and any additional information 
provided. Applicants will be expected to have an appropriate level of insurance cover the details of 
which will be determined in the funding agreement 

Step 1 Step 2 Step 3 

Resilience NSW I 5 

ANNEXURE 3



1. Project contracting 

Successful lead organisations will be notified in writing via email and/ or letter. Applicants may be 
requested to keep the grant confidential if an announcement will be made by the NSW Government 
or the Australian Government. 

The nominated representative(s) from the successful lead organisation will need to enter into a 
legally binding funding agreement with the Resilience NSW to receive funding. 

Funding may be provided in instalments over the project delivery duration, depending on the project 
value, size and delivery duration; as determined in the funding agreement. Any unspent monies must 
be returned to Resilience NSW. 

Delivery milestone reporting will be negotiated between Resilience NSW and the lead organisation/ 
nominated representative(s), dependent on the risk profile, size and type of project activities to be 
delivered. 

2. Project delivery 

Lead organisations and the nominated representative(s) will be responsible for delivering their 
project(s) in accordance with the funding agreement, including evidence of expenditure, completion 
of milestone activities and any outcomes via Resilience NSW Online Grants Portal. Resilience NSW 
will monitor the progress of each activity for compliance against the funding agreement. 

3. Outcomes reporting 

Lead organisations and the nominated representative(s) will be responsible for reporting on the 
project progressively through milestone reporting periods established in the funding agreement. 
Quarterly reporting will be required as a minimum for all lead organisations. More regular reporting 
may be required dependent on the risk profile, size and type of project activities to be delivered. 
Similarly, a completion report will be required by all lead organisations within two months after the 
completion of the project. This can include collecting information on how the completed activities 
have met the Disaster Recovery Outcomes of the BCRRF. Lead organisations must provide proper 
financial reports and operational records and registers. Failure to do so may affect an organisation's 
eligibility for continued funding through the BCRRF Program. 
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Timeframes 

Activity 

Submissions of projects 

Project re'iiew and Approval 

Contracting of lead 
organisations 

Project delivery 

Reporting 

Contact 

Dates 

29 September 2020 to midday 10 Nm.ember 2020. 

Assessment and approval expected in late November, early December 
2020. 

As approved. Final contracts expected to be completed by 30 December 
2020. 

Commence once contracted. Projects and expenditure completed by 30 
June 2022. Extensions may be considered on a case-by-case basis. 
Extensions cannot be granted without prior approval from Resilience 
NSW and the Australian Government 

Minimum quarterly reporting is required by all lead organisations. More 
regular reporting may be required based on the risk profile, size and 
delivery duration of the project. Completion reports due two months after 
project completion. Add~ional reporting on outcomes may be required up 
to 12 months from completion. 

For further information and technical queries relating to the application form and Enquire please 
contact the Resilience NSW via email at bcrrf@resilience.nsw.gov.au. 

Public Acknowledgment 

Under the Disaster Recovery Funding Arrangements, all projects under the BCRRF must 
appropriately acknowledge and recognise that it is jointly funded under the Commonwealth/State 
Disaster Recovery Funding Arrangements. 

Lead organisations must acknowledge the funding contributions of the Australian Government and 
New South Wales Governments at any public events, in announcements, or any other promotional 
material or publicity relating to the projects funded the Bushfire Community Recovery and Resilience 
Funding Program. Should any materials differ from the Disaster Recovery Funding Arrangement 
requirements the lead organisation must seek prior approval from the Australian Government. 

These publications must also include both the Australian Government and State Government logos 
and the following disclaimer: 'Although funding for this product has been provided by both the 
Australian and New South Wales Governments, the material contained herein does not necessarily 
represent the views of either Government'. 

Governance 

Record keeping 
For expenditure under the BCRRF, lead organisations must keep an accurate audit trail for seven 
(7) years from the end of the financial year in which the expenditure is claimed, or until such time as 
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the claim is acquitted by the Australian Government. This will require transaction listing of eligible 
expenditure that reconcile to the claimed amount and support each transaction. 

For assurance purposes, the Australian Government may at any time, through the Resilience NSW 
request documentation request from lead organisations to evidence the state's compliance under 
the Disaster Recovery Funding Agreements. 

Assurance activities 
The Australian Government or NSW Government may at any time undertake assurance activities to 
reconcile audited state claims either directly of via an independent advisor. Eligible lead 
organisations may be required to provide documentation to support assurance activities. 

Copyright 

This publication is protected by copyright. With the exception of (a) any coat of arms, logo, trademark 
or other branding; {b) any third-party intellectual property; and (c) personal information such as 
photographs of people. 

Resilience NSW requires that it be attributed as creator of the licensed material in the following 
manner:© State of New South Wales (Resilience NSW), (2020). You may also use material in 
accordance with rights you may have under the Copyright Act 1968 (Cth), for example under the fair 
dealing provisions or statutory licences. The use of any material from this publication in a way not 
permitted by the above licence or otherwise allowed under the Copyright Act 1968 (Cth) may be an 
infringement of copyright. Infringing copyright may expose you to legal action by, and liability to, the 
copyright owner. Where you wish to use the material in a way that is not permitted, you must lodge 
a request for further authorisation with Resilience NSW. 

Disclaimer 

Resilience NSW does not guarantee or warrant, and accepts no legal liability whatsoever arising 
from or connected to, the accuracy, reliability, currency or completeness of any material contained 
in this publication. Information in this publication is provided as general information only and is not 
intended as a substitute for advice from a qualified professional. 

Resilience NSW recommends that users exercise care and use their own skill and judgment in using 
information from this publication and that users carefully evaluate the accuracy, currency, 
completeness and relevance of such information. Users should take steps to independently verify 
the information in this publication and, where appropriate, seek professional advice. The Guidelines 
are subject to change at any time at the sole discretion of Resilience NSW. 
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Electronic Version is the controlled version. Printed copies are considered uncontrolled. Before using a printed copy verify that it is the current version.   Page 1 of 4 

Higher Duty Pay Policy 

Document Name Document Version Number Review Date 
Higher Duty Pay Policy Insert Version Number Here Click Here to Enter Date 
Date Adopted Minute Number Status 
Click Here to Enter Date Insert Minute Number Here Select Status Here 

Purpose 
Greater Hume Shire Council employees who are required to relieve in a position which is at a higher 
level within the salary system shall be paid for that relief.   

Scope 
This policy applies to all full time and part-time employees of Greater Hume Shire Council and is 
prepared to ensure a consistent approach to the application of higher duties payments across all 
sections of Council. 

Definitions 
Award shall mean the Local Government (State) Award 2020. 

Policy Content 
The rate to be paid shall be determined by considering the skills/experience applied by the employee 
relieving in the position but shall be at least the minimum rate for that position in accordance with the 
salary system, except where the higher level skills have been taken into account within the salary of 
the relieving employee. 

One employee’s absence may result one instance of higher grade pay.  Where more than one 
employee performs additional duties which are part of an individual job then the higher pay will be 
shared in accordance with Clause 3 of the procedures of this policy. 

Payment for use of skills relieving in a higher paid position shall be made for the time actually spent 
relieving in the higher position unless relieving for the General Manager or a Director (see Clause 7 
and Clause 8). Higher grade pay will not apply when the relieving employee is absent due to Rostered 
Day Off (see Flexible Work Agreement), annual leave, sick leave, conference attendance or public 
holiday unless an employee is required to undertake additional skills that can be clearly defined and 
prior approval has been given by the section Manager for higher duty pay. 

Higher grade pay does not apply in situations where an employee is relieving in a role that is on the 
same grade, or a lower grade than the employee’s substantive position regardless of personal rates of 
pay. 

The Council may direct an employee to carry out such duties that are within the limits of the employee’s 
skill, competence and training.  Council reserves the right to allocate duties in accordance with 
operational necessity and within budget.  

Procedure 

1. Approval for payment of higher duties form
All claims for higher grade pay must be made by completing an “Approval for Payment of Higher
Duties” form.  See Appendix 1.
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2.  Higher Grade will be paid at entry level for the higher grade 

The rate to be paid to an employee relieving in a position which is of a higher level within the salary 
system shall be at least the Entry Level rate for the salary grade applicable to that position in 
accordance with the Council’s salary system. 
 
Where the relieving employee already receives a rate of pay that is higher than the applicable Entry 
Level for the higher grade position, then payment will be calculated by advancing the relieving 
employee to a salary point above the Entry Level for the higher position as determined by the 
relevant supervisor. 

 
3.  Share responsibility for higher duties will be paid as follows 

The difference in the rate received by the highest paid of the relieving employee and the entry level 
of the higher grade position will be calculated. 
 
The difference will then be divided between the number of employees acting in the higher duties. 

 
4.  Higher Grade Pay and Public Holidays 

With the exception of provisions specified in Clause 7 and Clause 8 below, periods of time spent 
relieving in the position refers to performance of the duties of the position and does not include 
rostered days off, holidays or other leave days.  If a Public Holiday is worked then Higher Grade 
payment will be made including the appropriate penalty rate. 
 
Award conditions apply where an aggregate of six months at the higher rate has been worked 
during the 12 month period preceding annual leave. 

 
5.  Approval to Act in a Higher Capacity 

Claims for higher grade pay are to be approved by the section Manager prior to the higher duties 
being undertaken.  In the case of a Manager, approval must be given by the General Manager.  
The higher grade is to be recorded and authorised on the employee’s timesheet. 

 
6.  Allocation of Duties 

Payment of higher grade duties in the absence of an employee is not automatic.  The Directors and 
Managers of Council may direct an individual employee, or two or more employees, to perform 
higher duties with payment to be made in accordance with the provisions of this policy. 

 
7.  Director Level Positions 

Where a Manager is required to assume additional duties due to the absence of a Director, the 
Manager will be paid at a rate up to 90% of the salary component paid to the relevant Director 
based on the level of additional responsibilities expected to be undertaken during the Director’s 
absence. In recognition of the requirement for Directors to be available to respond to matters at all 
times, the Higher Grade of Pay shall be for paid the full period of relief, including public holidays 
and office closure periods. 

 
8.  Absence of General Manager 

Where a Director is required to assume the role of Acting General Manager it is expected that the 
Acting General Manager will assume full responsibility for the day to day operation of the Council. 
That being the case, the Acting General Manager will receive a rate of pay equivalent to the 
remuneration package payable to the General Manager at the time. In recognition of the 
requirement for the Acting General Manager to be available to respond to matters at all times, the 
Higher Grade of Pay shall be for paid the full period of relief, including public holidays and office 
closure periods. 
 
 

ANNEXURE 5



 

Electronic Version is the controlled version. Printed copies are considered uncontrolled. Before using a printed copy verify that it is the current version.                 Page 3 of 4 

 

 

Higher Duty Pay Policy 

9.  Relief Duty 
Relief duty in a higher grade position and the subsequent payment of higher grade pay is not a 
condition of employment.  In all cases a genuine need must exist for the relief duties to be 
undertaken. 
   

 
Links to Policy 
Nil, as at date adopted. 
 
Links to Procedures 
Higher Duty Pay Procedure 
 
References 
Nil, as at date adopted. 
 
Responsibility 
Director Corporate & Community Services 
 
Relevant Legislation 
Local Government (State) Award 2020 
 
Associated Records 
Nil, as at date adopted. 
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APPENDIX 1 
 

 
Approval for Payment of Higher Duties 

 
Higher Duties is to be paid to:             
 
Name:                                                                        
 
Position Held:      
 
Current Grade/Step:     
 
Current Weekly Salary:    
 
During the absence of:  
 
Name:       
 
Position Held:      
 
Current Grade/Step:     
 
Current Weekly Salary:    
 
Proposed Higher Duties:        Grade/Step:    
 
From:     (Dates)  To:     
 
  
Reason/Justification: 
 
             
 
             
 
Requesting Officer:                              
 
        Date:    
 
Approved by: 
 
     (Director/Manager) Date:    
                          

ANNEXURE 5



 
 

Electronic Version is the controlled version. Printed copies are considered uncontrolled. Before using a printed copy verify that it is the current version. Page 1 of 2 

 [Information Technology Security Access Policy Version 1.0.0] 

Information Technology Security Access 
Policy 

 
Document Name Document Version Number Review Date 
Information Technology 
Security Access Policy Insert Version Number Here Click Here to Enter Date 

Date Adopted Minute Number Status 
Click Here to Enter Date  Insert Minute Number Here Select Status Here 

 
Purpose 
This policy enhances the protection of information against accidental or malicious disclosure, 
modification or destruction. Information is an important, valuable asset of Council which must be 
managed with care. All information has a value to the Council. However, not all of this information has 
an equal value or requires the same level of protection. 

Access controls are put in place to protect information by controlling who has the rights to use different 
information resources and by guarding against unauthorised use. 
 
Formal procedures must control how access to information is granted and how such access is changed. 

This policy also mandates a standard for the creation of strong passwords, their protection and 
frequency of change. 

Scope 
This policy applies to all Councillors, Staff, and Volunteers, of the Council (including system support 
staff with access to privileged administrative passwords), contractual third parties and agents of the 
Council with any form of access to Greater Hume Shire Council’s information and information systems.  

 
Definitions 
Access control rules and procedures are required to regulate who can access Greater Hume Shire 
Council’s information resources or systems and the associated access privileges. This policy applies 
at all times and should be adhered to whenever accessing Council information in any format, and on 
any device. 
 
Policy Content 
Formal user access control procedures must be documented, implemented and kept up to date for 
each application and information system to ensure authorised user access and to prevent unauthorised 
access. They must cover all stages of the lifecycle of user access, from the initial registration of new 
users to the final de-registration of users who no longer require access. Each user must be allocated 
access rights and permissions to computer systems and data that: 
 

• Are commensurate with the tasks they are expected to perform.  
• Have a unique login that is not shared with or disclosed to any other user.   
• Have an associated unique password that is requested at each new login. 

 
User access rights must be reviewed at regular intervals to ensure that the appropriate rights are still 
allocated. System administration accounts must only be provided to users that are required to perform 
system administration tasks. 
 
When an employee leaves the Council, their access to computer systems and data must be suspended 
at the close of business on the employee’s last working day.  
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It is the responsibility of the Director/Manager to request the suspension of the access rights via the 
Information Technology Coordinator by way of completion of the relevant forms and Information 
Technology Security Access Procedure. 
 
Links to Policy 
Records Management Policy  
Bring Your Own Device Policy 
Internet, Email and Computer Use Policy 
Communications Policy 
Fraud Control Policy 
Volunteer Policy 
Social Media Policy 
 
Links to Procedure 
Information Technology Security Access Procedure 
Records Management Procedure 
Privacy Management Plan 
 
Links to Forms 
CORP - Personnel Security Access Internal  
CORP - Personnel Security Access External  
CORP - Personnel Security Access Internal  
CORP - Personnel Security Access External  
CORP - Personnel Security Access Exiting  
CORP - Personnel Security Access InfoXpert - Specific Access  
CORP - Personnel Security Access Mobile Phone/Device  
CORP - Personnel Security Access VPN Remote Access  
CORP - Personnel Security Access Website  
CORP - Personnel Security Access Sub Form – Authority  
CORP - Personnel Security Access Sub Form – InfoXpert  
CORP - Personnel Security Access Sub Form – Network  
CORP - Personnel Security Access Sub Form - Single Access 
CORP - Personnel Security Access Sub Form – Reflect  
 
References 
NIL 
 
Responsibility 
All Staff 
IT Coordinator 
 
Document Author 
Manager Corporate Services 
 
Relevant Legislation 
Nil. 
 
 
Associated Records 
Nil. 
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