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REQUEST FOR QUOTATION. 
DESIGN AND DOCUMENTATION 

of a 
SUBDIVISION OVERALL DEVELOPMENT PLAN 

(approximately 20 Ha), 
and 

DETAILED DESIGN of STAGE 3, CONSTRUCTION SUPERVISION AND REGISTRATION OF 
TITLES, 

INDUSTRIAL ESTATE, JINDERA. 
 

SITUATION 
The subject land is situated between Jarrick Way and Hawthorn Rd, Jindera. The land indicated covers 
approximately 20 ha.  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Design works are to include provision for significant stormwater flows.  

 

JARRICK WAY. 
STAGE 2 UNDER CONST. 

SUBJECT LAND 

STAGE 1 
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Currently; 

 

What we want is; 

 

This will involve reconstructing approximately 500-1,000m of Hawthorn Rd to incorporate or act as a 
floodway/berm. This will protect the subject land from flooding and will free up the designated floodway land 
on the southern side of Stage 1 to be added to the 20 Ha. 

The survey and design of Hawthorn Rd forms part of these works. 
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There has been an indicative Overall Development Plan reproduced, below; 

We have diverged slightly from this plan due to one reason or another. In particular it was found that there 
was a client need for supply of smaller Lots. The remaining parcels of Stage 1 were sized to meet this market 
which led to Stage 2 constructed as shown and the remaining 20Ha re-jigged slightly as shown, below; 

It is envisaged that Stage 3 would consist of a range of lot sizes. While current demand has been for smaller 
lots (1,000 to 2,000 sq.m) the proposed layout should allow for lots in the 5,000 to 12,000 sq.m range. 

Discussions should take place with respect to the layout of Stage 3. Consideration would be given to; 

 Favouring visual exposure to Urana Rd,
 Concentrating on the lots along the through road (coming out on Hawthorn Rd) or,
 Simultaneously extending the two interior roads.

ANNEXURE 5



Note that this layout still has the drainage reserve in its current location. The intention is to utilise this land as 
industrial Lots and move the floodway to Hawthorn Road. 

SCOPE  
The intention of this project is to engage a suitably qualified consultant to undertake this project and drive it 
from start to finish. It is expected that from conception to the registration of titles of Stage 3 the input from 
Council will be limited to support or consultation roles. 

The early stages of this industrial estate has already established the viability of the concept.  

The scope of the works is to include; 

 Consultation with Council management to confirm overall intent.
 Submission of DA application.
 Survey of the land and Hawthorn Road.
 Preparation or review of an Overall Development Plan.
 Consultation with Council management to extent of Stage 3 (assumed to be nominally 20 Lots).

STAGE 3. 
APPROX  
20 LOTS. 

MULTIPLE 
OPTIONS. 

HAWTHORN and 
URANA 

INTERSECTION, 
IN 

CONJUNCTION 
WITH 

HAWTHORN RD 
RECONSTRUCTIO
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 Detailed design of Hawthorn Road and floodway (assumed to be nominally 1000m).
 Detailed design of the Hawthorn/Urana intersection including street lighting and turn lanes.
 Design of the Hawthorn Rd floodway and removal/decommissioning of the existing flood protection

bunds.
 Detailed design of Stage 3 including civil works, telecommunications and electrical works. Sub-

contracted design work, such as the electrical or telecommunication design, will be engaged by you
with the design fee paid by Council over and above this quotation.

 Preliminary design to ascertain gravity sewer lot coverage on the south side of Hawthorn Rd.
 Engagement of civil, telecommunications and electrical contractors.
 Supervision and certification of all work.
 Preparation and lodgement with Titles Office.

SURVEY and PRELIMINARIES 
The detailed survey should cover the subject land with enough information at the margins to allow floodway 
design. South of Hawthorn Rd there will have to be enough survey information to allow for storm-flow 
calculations and future sewer lot coverage. Much of that survey can be a desk-top exercise or if required a 
drone survey.  

As part of the preliminaries it will be necessary to liaise with a suitably qualified consultant with regards to 
environmental considerations. Your quote should include your costs associated with engaging and liaising with 
this consultant. The consultant fees shall be paid directly by GHSC. 

ENGINEERING 
The successful applicant will be required to attend a meeting in Culcairn with Council management to review 
project parameters and intent.  The successful applicant may also be required to attend an on-site meeting to 
discuss long term design intent, road alignment, typical pavement details, drainage paths and Lot layout.  

Preliminary design (Overall Development Plan) to include; 

 Plan of long term Lot/road layout over the full extent of the subject land.
 Plan showing sewer and stormwater coverage and outfall over full extent of the subject land and to

the south of Hawthorn Road (ie: outside the subject land).
 Design of Hawthorn Rd (1000m) including the intersections with Urana Rd (full turning lanes

required).
 Hawthorn Rd floodway.
 Suitable culverts under Hawthorn Rd to direct stormwater into the existing floodways’ situated on the

east and west of the subject land.
 Lot layout and sizes.
 Watermain extensions.
 Gravity sewer mains layout including a preliminary assessment of the depth of pump station to

achieve site coverage if required.
 Liaising with the relevant authorities for all other services including overhead/underground power

and telecommunication if required. However, it is envisaged that there will be little or no involvement
from service authorities at this stage.
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Submission of the preliminary design be followed by a meeting (possibly on site or at a GHSC location) to allow 
the design to be reviewed and to discuss any changes required. It should be noted that the development plan 
may well be subject to a number of reviews or alterations which should be allowed for in this quotation.  

Final design to include; 

 All items as per the preliminary design (above).
 Detailed civil and services design for Stage 3.
 All service mains and schematic layout including gravity sewer, sewer P/S and rising main. watermain

and stormwater.
 Schedule of quantities in Excell format.
 Construction cost estimate based on the Stage 3 BOQ and current industry rates.
 Drawings in PDF and AutoCAD format.
 Dial Before You Dig information.

CONSTRUCTION. 

The successful consultant will need to call tenders/quotations for the civil, electrical and NBN construction 
packages. This stage will need to comply with the Greater Hume Council Procurement Policy. Sample tender 
documents will be provided to allow for preparation. Council staff can upload the prepared tender documents 
to the TenderLink website and assist with the tender analysis and the writing of the report to Council. 

Once construction tenders have been awarded the consultant will be required to administer the contracts to 
completion. 

The same process will apply for the service supply in particular the electrical design and construction. 

COMPLETION. 

Finalisation of this project will require; 

 Application for and granting of compliance certification for all external authorities.
 Application and granting of the Council subdivision certificate.
 Preparation of Plan of Subdivision.
 Registration of titles.

This request for quotation is not being sought via Vendor Panel. Quotations should be submitted via email to 
both Aaron Dixon and Andrew Walls prior to the closing date of 2pm on Tuesday 23rd February, 2021.  

Questions should be e-mailed to AWalls@greaterhume.nsw.gov.au . 
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EXECUTIVE SUMMARY  

Water suppliers in New South Wales (NSW) are required to establish and adhere to a ‘quality assurance 
program’, referred to as a Drinking Water Management System (DWMS). An annual review of the DWMS is 
recommended to ensure that it is valid and being implemented effectively. Furthermore, an annual report is 
required to be prepared and submitted to the local Public Health Unit (PHU), NSW Health.  

Viridis Consultants P/L (Viridis) was engaged by Greater Hume Council (Council) to prepare the DWMS 
Annual Report for the 2020-21 reporting period, which covers a 12-month period from 1 July 2020 to 30 June 
2021. 

Council is responsible for two water supply schemes - Culcairn and Villages supplies. For the Villages, bulk 
treated water is obtained from Albury City Council (ACC) and reticulated to customers. There were no 
significant process changes to the schemes to impact the risk profile.   

The water quality verification monitoring results showed 100% compliance against the Australian Drinking 
Water Guidelines (ADWG) health-based values. There were very few instances of water quality related 
customer complaints, indicating good customer satisfaction overall. In addition, there were no Critical 
Control Point (CCP) critical limit breaches which required reporting to the local Public Health Unit (PHU). 

An Improvement Plan is part of a management system and demonstrates the continual improvement 
process in place for an organisation. Council has a DWMS Improvement Plan. The Improvement Plan was 
reviewed and updated during the preparation of this Report. Implementation of actions has progressed, but 
some have been impacted by COVID-19.  

A review of key DWMS areas was undertaken via a teleconference on 12 August 2021. The register for 
incident contacts and stakeholders was updated to reflect staff changes at ACC.  

The overall outcome of the review was that the DWMS did not require an update. Council continues to 
maintain and implement their DWMS in order to provide safe quality water to its customers.   
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1. INTRODUCTION 

Water suppliers in New South Wales (NSW) are required to establish and adhere to a ‘quality assurance 
program’, referred to as a Drinking Water Management System (DWMS). The DWMS is a risk-based 
approach to managing drinking water quality.  

An annual review of the DWMS is recommended by NSW Health to ensure that it is valid and is being 
implemented effectively. In addition, an Annual Report is required to be prepared and submitted to the local 
Public Health Unit (PHU), NSW Health.  

Greater Hume Council (Council) has engaged Viridis Consultants P/L (Viridis) to prepare the DWMS Annual 
Report for the 2020-21 reporting period, which covers a 12-month period from 1 July 2020 to 30 June 2021. 

This Report summarises Council’s drinking water quality performance for the reporting period, outcomes of 
the DWMS annual review undertaken and progress on the implementation of the improvement plan. 
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2. SUPPLY SCHEME 

Council is responsible for two water supply schemes: 

 Culcairn supply - urban area only. Raw water is sourced from a bore and treated at the Culcairn water 
treatment plant (WTP) through aeration and disinfection prior to distribution to customers.   

 Villages supply (Jindera, Burrumbuttock, Brocklesby, Gerogery, Gerogery West and some connected rural 
areas). Bulk treated water is obtained from Albury City Council (ACC) and reticulated to villages. Council 
undertakes re-chlorination at the service reservoirs to provide an additional barrier against potential 
recontamination.  

Water supply for the townships of Henty, Holbrook, Morven, Walla Walla, Walbundrie and Woomargama is 
provided by Riverina Water (outside the scope of Council’s DWMS). 
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3. SCHEME CHANGES 

3.1. Culcairn Supply  

There were no significant changes to the Culcairn water supply scheme including source, treatment 
processes and distribution network to impact upon the risk profile.  

Works are planned for installation of online monitoring of chlorine by end of 2021.  

3.2. Villages Supply 

There were no significant changes to the Villages supply in relation to the distribution of the bulk treated 
water from ACC to impact upon the risk profile. 
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4. CRITICAL CONTROL POINTS  

The Critical Control Point (CCP) implementation is discussed in this section. A review of the CCPs was 
undertaken in February 2020.  

The current CCPs are presented in Table 1.  

Table 1 CCPs 

Control Point Hazard Control 
Parameter 

Operational 
Target 

Adjustment Limit Critical Limit 

Culcairn Water Supply  

CCP1 – 
Primary 
Disinfection - 
chlorination 

Chlorine 
sensitive 
pathogens 

Free chlorine 0.5 mg/L to 1.5 
mg/L 

<0.5 or >1.5 mg/L at 
Relift Pump discharge 

<0.3 mg/L or >5 
mg/L at Relift Pump 
discharge 

CCP2 – Reservoirs   Pathogens   Integrity  

Secure, vermin 
proof and 
rainwater runoff 
proof 

Evidence of breaches 
or potential breaches  

Evidence of vermin  

Village Water Supply  

CCP 1 – Primary 
Disinfection  

Not applicable - treated water received from ACC 

CCP2 – Reservoirs   Pathogens   Integrity  

Secure, vermin 
proof and 
rainwater runoff 
proof 

Evidence of breaches 
or potential breaches  

Evidence of vermin  

4.1. CCP 1 – Primary Disinfection  

During the reporting period, there was no critical limit breach for CCP 1 which required notification to the 
Public Health Unit (PHU), see Figure 1. On instances when the result was outside the target range, 
adjustments were undertaken to ensure the process maintained its effectiveness.  

The turbidity of the bore water was <1 NTU, as required to ensure effective disinfection (see Figure 2). There 
was a reading of 0.89 NTU on 9/4/21, which could have been due to iron oxidization prior to testing. The 
weekly bore turbidity (and pH) testing commenced in September 2020.   

pH, another parameter important to ensure the effectiveness of chlorination, was consistent over the 
reporting period within the range of 6.5 and 8.5 (see Figure 3). pH <8.5 ensures effectiveness of chlorination 
is maintained.  
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Figure 1 Culcairn WTP Free Chlorine 

 

 
Figure 2 Culcairn Bore Water Turbidity 
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Figure 3 Culcairn WTP pH 
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4.2. CCP 2 - Reservoirs 

The operators do a general check and observation of the reservoirs weekly during their monitoring rounds 
and a detailed inspection using the reservoir inspection checklist is undertaken every 6 months.  

In addition, Council engages external contractors to clean and thoroughly inspect its service reservoirs and 
undertake actions on items brought to attention. The external engagement is undertaken every 4 years, an 
external cleaning is scheduled for 2021. However, due to COVID-19 impacts and restrictions this may be 
delayed to 2022, if unable to be arranged before end of 2021.   

Table 2 provides a summary of the in-house reservoir inspections and related works undertaken during the 
reporting period.  

Table 2 Summary of Reservoir Inspections 

Reservoir Inspection Date Inspection Findings and Related Works 

Little Brockelsby 06 Nov 20 No integrity breaches found. All weeds sprayed. Scour valves cleaned-out, 
posts installed with outlet sign on them. 

Big Brockelsby 06 Nov 20 No integrity breaches found. All weeds sprayed and grass cut. Access 
ladders compliant. Scour valves cleaned and post with sign installed. Works 
to access ladders and stairs completed as scheduled. 

Burrumbuttock 06 Nov 20 No integrity breaches found. All weeds sprayed and grass cut. Access 
ladders compliant. Works to access ladders and stairs completed as 
scheduled. Outlet sign and post installed and cleaned.  

Gerogery 06 Nov 20 No integrity breaches found. Loose screws on west side of roof were 
discovered and fixed down. Access ladders compliant. Works to access 
ladders and stairs completed as scheduled, along with scour valves cleaned 
and posts installed with “outlet” sign. 

Jindera Gap 06 Nov 20 No integrity breaches found. All weeds sprayed and grass cut. Access 
ladders compliant (minor work done to make ladders compliant). Outlet 
sign and post installed. Area cleaned. 

The tank was cleaned and new monitoring equipment installed in Dec 2020.  

Culcairn WTP 25 Mar 21 No integrity breaches found. However, slight leak to reservoir to be 
investigated. Scour valves cleaned and post with sign installed. Works to 
access ladders and stairs completed as scheduled. 

Little Brockelsby 22 June 21 No integrity breaches found.  

Big Brockelsby 22 June 21 No integrity breaches found. 

Burrumbuttock 22 June 21 No integrity breaches found. 

Gerogery 22 June 21 No integrity breaches found.  

Jindera Gap 22 June 21 No integrity breaches found. 

Gordon Street 22 June 21 No integrity breaches found. 
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Reservoir Inspection Date Inspection Findings and Related Works 

Black Street 22 June 21 Visible holes and cracks as per Valuation Report. 2017 Business Case 
awarded to consultants 2020. Reservoir to be replaced, part of DWMS 
Improvement Plan – business case has been awarded June 2020. 

Additional inspection on 07/07/2021 as part of monthly monitoring of 
external concrete structure found perimeter fence to be safe and secure. 
Grass mowed. 

Culcairn WTP 22 June 21 No integrity breaches found. However, slight leak to reservoir - also 
identified in March 2021. Investigation to identify and fix issue will need to 
be completed by divers. This will be planned, COVID-19 may impact timing.  
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5. INCIDENTS REPORTED TO NSW HEALTH  

There were no critical limit exceedances or non-compliances against the ADWG health-based guidelines. 
Section 6 includes more details on verification monitoring.  
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6. VERIFICATION MONITORING PERFORMANCE  

Verification of drinking water quality provides an assessment of the overall performance of the system and 
the ultimate quality of drinking water being supplied to consumers. This incorporates monitoring drinking 
water quality as well as assessment of consumer satisfaction.  

6.1. Reticulation Water Quality Monitoring 

Drinking water quality monitoring is a wide-ranging assessment of the quality of water in the reticulation or 
distribution system and importantly, as supplied to the consumer. It includes regular sampling and testing to 
assess whether water quality is complying with ADWG guideline values. Monitoring of drinking water is 
regarded as the final check that, overall, the barriers and preventive measures implemented to protect 
public health are working effectively.  

The reticulation drinking water quality data for the schemes for the reporting period is presented in 
Appendix A. There was a 100% compliance against the ADWG health-based guidelines for the Culcairn and 
Villages schemes.  

There are still some issues with high pH within the Villages scheme with verification results generally higher 
than the guidelines (mean = 8.75, median = 8.90), weekly data exceeded the maximum guideline value of 
8.5, 35 times for the 2020-21 reporting period (only 32.7% within guidelines) – Appendix A.  

Further analysis of available data showed that pH at the Jindera Gap pump station was 7.5 (average result – 
operational data spreadsheet). Also, Figure 4 shows that pH at Tabletop Road Jindera was generally <8.0 
(although higher at Urana Street Jindera). pH was also generally <8.5 at Main Street Brocklesby. 

It appears that ACC in general have improved the pH of the bulk treated water being supplied. pH may be 
increasing again in the distribution due to rechlorination (using tablets) and concrete reservoirs.  

Maintenance of chlorine residual was excellent with 100% of results for both schemes within 0.2-5 mg/L – 
Appendix A. 
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Figure 4 Reticulation pH Verification Monitoring for Village Scheme 

 

6.2. Communications with ACC 

On 23/2/2021 Council received communication from ACC about water quality issues. It was notified later 
that the issue was due to the quality of the raw water released from Lake Hume. Manganese was the main 
issue. ACC worked with stakeholders (NSW Health, DPIE Water) to rectify the issue.  

This issue, however, did not cause any distress or customer complaints on Council’s side and Council did not 
need to initiate any additional monitoring or response.  

Refer also to Section 6.3.  

6.3. Water Quality Customer Complaints 

Monitoring of consumer complaints can provide valuable information on potential problems that may not 
have been identified by performance monitoring of the water supply system. Consumer satisfaction with 
drinking water quality is largely based on a judgment that the aesthetic quality of tap water is ‘good’, which 
usually means that it is colourless, free from suspended solids and has no unpleasant taste or odour. 

There were six water quality complaints over the reporting period as discussed in Table 3. The complaints 
were not indicative of any major or secondary issues which could impact public health at large. 
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Table 3 Water Quality Complaints 

Date Scheme / Town Issue Action Taken 

16/09/2020 Villages Scheme / Glenellen Poor taste Chlorine water test carried out. Tested ok. At the time 
of visit, customer was happy with water quality. 

11/11/2020 Villages Scheme / Burrumbuttock Taste Flushed service - chlorine test ok. Internal plumbing 
causing issue (galvanised pipes). 

23/11/2020 Villages Scheme / Jindera Dirty water Service flushed & chlorine tested - all ok. 

25/02/2021 Villages Scheme / Jindera Dirty water Problem had cleared up on inspection. Service flushed. 

5/03/2021 Villages Scheme / Jindera Dirty water Main & service flushed - all ok. 

24/04/2021 Villages Scheme / Gerogery West Chlorine smell Chlorine tested, 0.75 mg/L, not too high. 
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7. IMPROVEMENT PLAN IMPLEMENTATION 

An Improvement Plan is part of a management system and demonstrates the continual improvement 
process in place for an organisation. Council has an Improvement Plan, which is part of their DWMS.  

7.1. Status 

The Improvement Plan was reviewed and updated during the preparation of this Annual Report. Refer to 
Appendix B for detailed progress of the Improvement Plan, including commentary.  

7.2. New Additions 

One new action (#24) was added to the Improvement Plan. This was in relation to setting up record keeping 
for the 3-monthly check on top of aerator (e.g. note in plant log or diary on inspection date and any findings) 
and using the updated reservoir inspection checklist to complete the inspections. 
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8. DWMS REVIEW OUTCOMES 

The annual review of the DWMS was undertaken as part of the preparation of this Report. A teleconference 
was facilitated by Viridis on 12 August 2021 to discuss key DWMS areas, as captured in Table 4.  

The teleconference participants included: 

 Tom Plunkett, Manager Water and Wastewater - Greater Hume Council 

 Tasleem Hasan, Drinking Water Manager - Viridis 

Table 4 Review Participants 

Review area Discussions  Related action/s, as relevant 

Any changes to the regulatory and 
formal requirements table in the 
DWMS 

This was reviewed in the DWMS 
document, no changes were 
required.  

NA 

Any changes to the Incident Contacts 
and Stakeholders register 

This was reviewed, staff changes at 
ACC.   

Update contact detail for ACC in the 
contact and stakeholders register – 
completed during teleconference.  

Supply system details, including 
schematics. 

Discussed in Section 3. 
No changes to impact risk profile.  

NA 

Drinking water quality performance Discussed in Section 6.1. 
No major issues noted.   

NA 

CCP performance Discussed in Section 4. 
No major issues noted. Old reservoir 
inspection checklist still in use.  

Use the updated reservoir checklist 
(2020 version) - added to 
Improvement Plan action #24. 

Outcomes of drinking water quality 
incidents and emergencies 

Discussed in Section 5. 
No incidents. 

NA 

Any significant changes to the risk 
register 

Last detailed review and update 
undertaken in 2020. 
No major changes or issues to 
impact risk profile.   

NA 

Concerns of consumers (customer 
complaints) 

Discussed in Section 6.3. 
No major issues noted.  

NA 

Audit outcomes Discussed in Section 9. 
Audits have not commenced in NSW 
yet.  

NA 

Improvement plan progress Discussed in Section 7. 
One new action #24 added.  

NA 

Any concerns from NSW Health and 
DPIE Water 

No concerns.  NA 

Outcomes from the review concluded that there is no need to update the DWMS. The Improvement Plan 
and incident and stakeholders contacts register have been reviewed and updated as relevant.  
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9. DWMS AUDIT OUTCOMES 

There was no formal audit undertaken for DWMS implementation over the reporting period. The external 
audit frequency will be implemented as guided by NSW Health.  
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GLOSSARY  

Word Description 

ACC Albury City Council  

ADWG Australian Drinking Water Guidelines 

CCP Critical Control Point 

DPIE Water Department of Planning, Industry and Environment - Water 

DWMS Drinking Water Management System 

NSW New South Wales 

NTU Nephelometric Turbidity Units 

pH An expression of the intensity of the basic or acid condition of a liquid. Natural waters usually 
have a pH between 6.5 and 8.5 

PHU Public Health Unit 

WTP Water Treatment Plant  
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A. RETICULATION VERIFICATION DATA 

ANNEXURE 6



 
 
 

 

 
REC-21-181 | DWMS Annual Report 20-21  Page 20 

Table 5 Culcairn Verification Data 

Analysis 
Type 

Characteristic Guideline 
Value 

Units Mean Median Standard 
Deviation 

Min Max Sample 
Count 

Exception 
Count 

95th 
Percentile 

5th 
Percentile 

% meeting 
guideline 

values 

Chemistry                           

  Aluminium 0.2000 mg/L 0.0075 0.0075 0.0035 0.005 0.01 2 0 0.01 0.005 100.00 

  Antimony 0.0030 mg/L 0.0001 0.0001 0.0000 0.00005 0.00005 2 0 0.00005 0.00005 100.00 

  Arsenic 0.0100 mg/L 0.0010 0.0010 0.0000 0.001 0.001 2 0 0.001 0.001 100.00 

  Barium 2.0000 mg/L 0.0454 0.0454 0.0004 0.0451 0.0456 2 0 0.0456 0.0451 100.00 

  Boron 4.0000 mg/L 0.0338 0.0338 0.0033 0.0314 0.0361 2 0 0.0361 0.0314 100.00 

  Cadmium 0.0020 mg/L 0.0001 0.0001 0.0000 0.00005 0.00005 2 0 0.00005 0.00005 100.00 

  Calcium 10000.0000 mg/L 12.9500 12.9500 1.0607 12.2 13.7 2 0 13.7 12.2 100.00 

  Chloride 250.0000 mg/L 74.0000 74.0000 2.8284 72 76 2 0 76 72 100.00 

  Chromium 0.0500 mg/L 0.0005 0.0005 0.0000 0.0005 0.0005 2 0 0.0005 0.0005 100.00 

  Copper 2.0000 mg/L 0.0035 0.0035 0.0021 0.002 0.005 2 0 0.005 0.002 100.00 

  Fluoride 1.5000 mg/L 0.5850 0.5850 0.0212 0.57 0.6 2 0 0.6 0.57 100.00 

  Iodine 0.5000 mg/L 0.0900 0.0900 0.0000 0.09 0.09 2 0 0.09 0.09 100.00 

  Iron 0.3000 mg/L 0.0050 0.0050 0.0000 0.005 0.005 2 0 0.005 0.005 100.00 

  Lead 0.0100 mg/L 0.0001 0.0001 0.0000 0.0001 0.0001 2 0 0.0001 0.0001 100.00 

  Magnesium 10000.0000 mg/L 11.0850 11.0850 1.0677 10.33 11.84 2 0 11.84 10.33 100.00 

  Manganese 0.5000 mg/L 0.0002 0.0002 0.0001 0.00015 0.0003 2 0 0.0003 0.00015 100.00 

  Mercury 0.0010 mg/L 0.0004 0.0004 0.0000 0.0004 0.0004 2 0 0.0004 0.0004 100.00 

  Molybdenum 0.0500 mg/L 0.0005 0.0005 0.0001 0.0004 0.0005 2 0 0.0005 0.0004 100.00 

  Nickel 0.0200 mg/L 0.0005 0.0005 0.0004 0.0002 0.0007 2 0 0.0007 0.0002 100.00 

  Nitrate 50.0000 mg/L 0.5000 0.5000 0.0000 0.5 0.5 2 0 0.5 0.5 100.00 

  Nitrite 3.0000 mg/L 0.0500 0.0500 0.0000 0.05 0.05 2 0 0.05 0.05 100.00 

  pH 6.5 - 8.5   8.0000 8.0000 0.0000 8 8 2 0 8 8 100.00 

  Selenium 0.0100 mg/L 0.0035 0.0035 0.0000 0.0035 0.0035 2 0 0.0035 0.0035 100.00 

  Silver 0.1000 mg/L 0.0001 0.0001 0.0000 0.0001 0.0001 2 0 0.0001 0.0001 100.00 

  Sodium 180.0000 mg/L 65.5000 65.5000 6.3640 61 70 2 0 70 61 100.00 

  Sulfate 500.0000 mg/L 20.5000 20.5000 0.7071 20 21 2 0 21 20 100.00 

  Total Dissolved Solids 
(TDS) 

600.0000 mg/L 231.5000 231.5000 10.6066 224 239 2 0 239 224 100.00 

  Total Hardness as CaCO3 200.0000 mg/L 78.0000 78.0000 7.0711 73 83 2 0 83 73 100.00 

  True Colour 15.0000 
Hazen Units 

(HU) 
0.5000 0.5000 0.0000 0.5 0.5 2 0 0.5 0.5 100.00 
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Analysis 
Type 

Characteristic Guideline 
Value 

Units Mean Median Standard 
Deviation 

Min Max Sample 
Count 

Exception 
Count 

95th 
Percentile 

5th 
Percentile 

% meeting 
guideline 

values 
  Turbidity 5.0000 NTU 0.2750 0.2750 0.3182 0.05 0.5 2 0 0.5 0.05 100.00 

  Uranium 0.0170 mg/L 0.0009 0.0009 0.0001 0.0008 0.0009 2 0 0.0009 0.0008 100.00 

  Zinc 3.0000 mg/L 0.0600 0.0600 0.0283 0.04 0.08 2 0 0.08 0.04 100.00 

Microbiology                           

  E. coli 0.0000 mpn/100 mL 0.0000 0.0000 0.0000 0 0 52 0 0 0 100.00 

  Free Chlorine 0.2 - 5 mg/L 0.6079 0.6050 0.2284 0.23 1.08 52 0 0.96 0.3 100.00 

  pH 6.5 - 8.5   8.1340 8.1200 0.1146 7.87 8.46 52 0 8.36 7.96 100.00 

  Temperature 30.0000 C 18.3769 18.1000 5.4444 11 27.3 52 0 26.6 11.1 100.00 

  Total Chlorine 5.0000 mg/L 0.6639 0.7000 0.2410 0.31 1.12 51 0 1.04 0.33 100.00 

  Total Coliforms 0.0000 mpn/100 mL 0.0000 0.0000 0.0000 0 0 52 0 0 0 100.00 

  Turbidity 5.0000 NTU 0.1362 0.1000 0.1323 0.05 0.8 52 0 0.35 0.05 100.00 
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Table 6 Villages Scheme Verification Data 

Analysis 
Type 

Characteristic Guideline 
Value 

Units Mean Median Standard 
Deviation 

Min Max Sample 
Count 

Exception 
Count 

95th 
Percentile 

5th 
Percentile 

% 
meeting 
guideline 

values 
Chemistry                           

Aluminium 0.2000 mg/L 0.1700 0.1700 0.0283 0.15 0.19 2 0 0.19 0.15 100.00 

Antimony 0.0030 mg/L 0.0001 0.0001 0.0000 5E-05 5E-05 2 0 0.00005 0.00005 100.00 

Arsenic 0.0100 mg/L 0.0008 0.0008 0.0004 0.0005 0.001 2 0 0.001 0.0005 100.00 

Barium 2.0000 mg/L 0.0101 0.0101 0.0005 0.0097 0.0104 2 0 0.0104 0.0097 100.00 

Boron 4.0000 mg/L 0.0009 0.0009 0.0007 0.0004 0.0014 2 0 0.0014 0.0004 100.00 

Cadmium 0.0020 mg/L 0.0001 0.0001 0.0000 5E-05 5E-05 2 0 0.00005 0.00005 100.00 

Calcium 10000.0000 mg/L 9.9000 9.9000 0.0000 9.9 9.9 2 0 9.9 9.9 100.00 

Chloride 250.0000 mg/L 6.0000 6.0000 1.4142 5 7 2 0 7 5 100.00 

Chromium 0.0500 mg/L 0.0005 0.0005 0.0000 0.0005 0.0005 2 0 0.0005 0.0005 100.00 

Copper 2.0000 mg/L 0.0013 0.0013 0.0011 0.0005 0.002 2 0 0.002 0.0005 100.00 

Fluoride 1.5000 mg/L 0.7550 0.7550 0.0778 0.7 0.81 2 0 0.81 0.7 100.00 

Iodine 0.5000 mg/L 0.0100 0.0100 0.0000 0.01 0.01 2 0 0.01 0.01 100.00 

Iron 0.3000 mg/L 0.0200 0.0200 0.0141 0.01 0.03 2 0 0.03 0.01 100.00 

Lead 0.0100 mg/L 0.0002 0.0002 0.0001 0.0001 0.0002 2 0 0.0002 0.0001 100.00 

Magnesium 10000.0000 mg/L 1.4850 1.4850 0.1344 1.39 1.58 2 0 1.58 1.39 100.00 

Manganese 0.5000 mg/L 0.0109 0.0109 0.0076 0.0055 0.0163 2 0 0.0163 0.0055 100.00 

Mercury 0.0010 mg/L 0.0004 0.0004 0.0000 0.0004 0.0004 2 0 0.0004 0.0004 100.00 

Molybdenum 0.0500 mg/L 0.0001 0.0001 0.0000 5E-05 0.0001 2 0 0.0001 0.00005 100.00 

Nickel 0.0200 mg/L 0.0002 0.0002 0.0000 0.0002 0.0002 2 0 0.0002 0.0002 100.00 

Nitrate 50.0000 mg/L 0.7500 0.7500 0.3536 0.5 1 2 0 1 0.5 100.00 

Nitrite 3.0000 mg/L 0.0500 0.0500 0.0000 0.05 0.05 2 0 0.05 0.05 100.00 

pH 6.5 - 8.5   7.3500 7.3500 0.0707 7.3 7.4 2 0 7.4 7.3 100.00 

Selenium 0.0100 mg/L 0.0035 0.0035 0.0000 0.0035 0.0035 2 0 0.0035 0.0035 100.00 

Silver 0.1000 mg/L 0.0001 0.0001 0.0000 0.0001 0.0001 2 0 0.0001 0.0001 100.00 

Sodium 180.0000 mg/L 4.0000 4.0000 0.0000 4 4 2 0 4 4 100.00 

Sulfate 500.0000 mg/L 14.5000 14.5000 0.7071 14 15 2 0 15 14 100.00 

Total Dissolved Solids (TDS) 600.0000 mg/L 45.5000 45.5000 3.5355 43 48 2 0 48 43 100.00 
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Analysis 
Type 

Characteristic Guideline 
Value 

Units Mean Median Standard 
Deviation 

Min Max Sample 
Count 

Exception 
Count 

95th 
Percentile 

5th 
Percentile 

% 
meeting 
guideline 

values 
Total Hardness as CaCO3 200.0000 mg/L 30.8000 30.8000 0.5657 30.4 31.2 2 0 31.2 30.4 100.00 

True Colour 15.0000 Hazen Units (HU) 0.5000 0.5000 0.0000 0.5 0.5 2 0 0.5 0.5 100.00 

Turbidity 5.0000 NTU 0.6750 0.6750 0.8839 0.05 1.3 2 0 1.3 0.05 100.00 

Uranium 0.0170 mg/L 0.0001 0.0001 0.0000 5E-05 5E-05 2 0 0.00005 0.00005 100.00 

Zinc 3.0000 mg/L 0.0700 0.0700 0.0141 0.06 0.08 2 0 0.08 0.06 100.00 

Microbiology                           
E. coli 0.0000 mpn/100 mL 0.0000 0.0000 0.0000 0 0 52 0 0 0 100.00 

Free Chlorine 0.2 - 5 mg/L 0.7452 0.7650 0.2026 0.2 1.07 52 0 1.04 0.39 100.00 

pH 6.5 - 8.5   8.7463 8.8950 0.7309 7.2 10.18 52 35 9.77 7.3 32.69 

Temperature 30.0000 C 17.4627 17.6000 4.6068 11.1 25.8 51 0 24.1 11.4 100.00 

Total Chlorine 5.0000 mg/L 0.8967 0.9100 0.2345 0.38 1.38 52 0 1.27 0.58 100.00 

Total Coliforms 0.0000 mpn/100 mL 0.0000 0.0000 0.0000 0 0 52 0 0 0 100.00 

Turbidity 5.0000 NTU 0.3472 0.3550 0.0976 0.09 0.58 50 0 0.52 0.2 100.00 
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B. IMPROVEMENT PLAN STATUS 
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Improvement Plan March 2020 onwards Review frequency: As required and at least annually with the DWMS Annual Report Date Last Reviewed: 12 August 2021

No. Source 
Scheme 

Component
Improvement Actions Priority Responsibility Initial Date Revised Date Status Comments/Outcomes

1
DWMS development 

2014
Culcairn

Council to undertake an inspection of bore 2 (emergency bore) to 
determine cause for turbidity at startup.

Medium
Manager Water and 

Waste Water
Dec-21 Dec-22 To Start

Due to Covid impacts this will not happen by Dec 
21. Timeframe revised. 

2
DWMS development 

2014
Villages

Council to consider implementing online water quality measurement at 
the two points where water is received from Albury City Council: at 
Jindera Gap WSPS and from the ACC Trunk Main from ACC’s Table 
Top Reservoir.

Medium
Manager Water and 

Waste Water
Dec-21 Dec-22 In Progress

This has been discussed at the IWCM meeting 
which ACC attended. There has also been some 
staff changes at ACC. Further discussions will 
continue when the IWCM strategy has been 
finalised. Timeframe revised. 

3 DWMS Review 2016
Whole of 
System

Develop a calibration schedule for monitoring equipment, and ensure 
records of calibration undertaken are maintained. 

Medium
Overseer / Manager 

Water and Waste 
Water

Dec-20 Dec-22 To Start

Still needs to be done. Viridis will discuss with 
Paul on a quote (sewage to be included also). 
May be best to time this after completion of the 
online monitoring at Culcairn WTP happening in 
2021. Timeframe revised. 

4
Risk Assessment 
Feb 2020 (ref V1)

Villages
Document the communication details between ACC and GHG, including 
current contact persons/positions and hierarchy for calls.

High
Manager Water and 
Waste Water (with 

ACC)
Jun-20 NA Completed

This has been done - in the incident contacts and 
stakeholders register. 

5
Risk Assessment 
Feb 2020 (ref V1)

Villages

Establish a 6-monthly meeting between ACC and GHC to discuss 
general issues with water quality and quantity (face-to-face or 
teleconference).
At these meetings, verify the currency of the communication contact 
positions/persons and details, update as required. 

Medium
Manager Water and 

Waste Water
Dec-20 Dec-22 To Start

Has not been established formally yet. But GHC 
and ACC have been meeting e.g. at the IWCM 
discussions. There have been staff changes at 
ACC and GHC Manager Water and Wastewater 
will retire end of 2021. Timeframe revised. Will be 
more practical to look into this when new staff are 
onboard.

6
Risk Assessment 
Feb 2020 (ref V1)

Villages
Create a water email group with relevant ACC and GHC staff to follow 
up on communication needed or undertaken, as relevant.

Low
Manager Water and 

Waste Water
Dec-20 Dec-22 To Start

This is related to action #5 above, timeframe 
revised to match that.

7
Risk Assessment 

Feb 2020 (ref V1-V3)
Villages

Review and update the bulk water agreement to include water quality 
criteria/specifications and communications, including pH and potentially 
alkalinity (among other key parameters).
Ensure the review of the bulk supply agreement includes appropriate 
details on water supply (e.g. continuity, reliability, emergency, 
restrictions).  

High

Director 
Engineering / 

Manager Water and 
Waste Water

Sep-21 Dec-22 To Start

There have been staff changes at ACC and GHC 
Manager Water and Wastewater will retire end of 
2021. Timeframe revised. Will be more practical 
to look into this when new staff are onboard.

8
Risk Assessment 
Feb 2020 (ref V4)

Villages Underdosing of chlorine - Review in 2 years with recent data set. Medium
Manager Water and 

Waste Water
Jun-22 NA In Progress

Data is being collected as part of routine 
monitoring and will be analysed when the risk 
register is next reviewed. 

9
Risk Assessment 
Feb 2020 (ref C-1)

Culcairn
Undertake weekly testing of bore raw water for turbidity and pH to 
enable long term data trends.

High
Manager Water and 

Waste Water
Jun-20 NA Completed

Testing started in July 2020. Appropriate columns 
have been added into the monitoring 
spreadsheet. 

10
Risk Assessment 
Feb 2020 (ref C-2)

Culcairn
Review any relevant findings from the IWCM project regarding aquifer 
vulnerability and re-assess risk profile as relevant. 

Medium
Manager Water and 

Waste Water
Dec-21 Mar-22 In Progress

IWCM project is underway, supposed to finished 
in March 22. 

11
Risk Assessment 
Feb 2020 (ref C-3)

Culcairn
Undertake pesticide testing for both bores every 5 years. Alternate the 
testing for the bores to have a 2.5 year testing interval between them 
(tesing can be done through the PHU).  

Medium
Manager Water and 

Waste Water
Nov-20 Dec-22 To Start

Tom sent email to James (PHU). Due to Covid, 
follow up from PHU on this has been delayed. 
Will be checked with PHU in 2022.

12
Risk Assessment 
Feb 2020 (ref C-7)

Culcairn Include the cleaning of aerator filters in the yearly tasks calendar. Medium Overseer Dec-20 NA Completed
Cleaning has been done and will be undertaken 
annually going forward. 
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No. Source 
Scheme 

Component
Improvement Actions Priority Responsibility Initial Date Revised Date Status Comments/Outcomes

13
Risk Assessment 
Feb 2020 (ref C-7)

Culcairn
Investigate what the small line on aerator T pipe is, which goes into the 
clear water tank (electrical or acting as an air release). 

Medium Overseer Dec-20 NA Completed
Release of air only at start to prevent water 
hammer, then it closes and not raw water is 
tranferred in CWT.

14
Risk Assessment 
Feb 2020 (ref C-8)

Culcairn Establish a 3-monthly check on top of aerator for any issues. Medium
Overseer / Manager 

Water and Waste 
Water

Dec-20 NA Completed
This has started. It was discussed that records 
should be kept on when the inspection was 
undertaken. Tom will follow up. 

15
Risk Assessment 
Feb 2020 (ref C-9)

Culcairn
Investigate and install a flow sensor on the chlorine dosing pump/line to 
indicate dosing or pump failure. This should be linked to a fault alarm. 

High
Manager Water and 

Waste Water
Dec-20 NA Completed

Investigation completed. It has been decided to 
install online chlorine analyser. 

16
Risk Assessment 
Feb 2020 (ref C-9)

Culcairn
Develop a SOP for chlorine chemical management (e.g. obtaining 
certifcate of analysis, stock rotation)

Medium
Manager Water and 

Waste Water
Jun-20 NA Completed

Has been developed by Viridis and included in 
the CCPs and SOPs document. 

17
Risk Assessment 
Feb 2020 (ref D-1)

Distribution
Include twice/week operational monitoring in Culcairn scheme in the 
reticulation and reservoirs (or closest site to reservoirs). 

High
Overseer / Manager 

Water and Waste 
Water

Jun-20 NA Completed Started in July 2020.

18
Risk Assessment 
Feb 2020 (ref D-1)

Distribution Replace Black Street Reservoir. High

Director 
Engineering / 

Manager Water and 
Waste Water

Sep-21 Dec-22 In Progress
Safe and Secure - business case has been 
funded through it. Awarded to contractors, GHD 
doing report. Timeframe revised.

19
Risk Assessment 
Feb 2020 (ref D-2)

Distribution
Include in the reservoir inspection SOP and checklist, and undertake: 
incidental checks of reservoirs following storms; and periodic checks of 
stormwater/reservoir scour drain outlets.

Medium
Manager Water and 

Waste Water
Jun-20 NA Completed

Viridis has updated the reservoir checklist to 
include these as part of the support project

20
Risk Assessment 
Feb 2020 (ref D-5)

Distribution

Undertake internal discussions to ensure that the backflow policy is 
implemented and procedures/processes are in place (including 
consideration for existing high risk properties e.g. rural farms with cattle 
troughs)

High

Director 
Engineering / 

Manager Water and 
Waste Water

Dec-20 NA Completed

Internal discussions completed with Planning 
section. Register being kept by Planning. Checks 
done on all new developments. For rural farms - 
these have dual check valves. 
Implementation is with Planning section going 
forward. Marked as completed here.   

21
Risk Assessment 

Feb 2020 (ref WS-1)
Whole of 
System

Investigate DPIE Part 1 course for staff who don’t have any formal 
water qualification. 

High
Manager Water and 

Waste Water
Sep-21 Jun-23 In Progress

Paul is going to do Part 2 by end of 2021. The 
others will do it as courses become available. 
Timeframe revised.  

22
DWMS Update Mar 

2020
Whole of 
System

Review the DWQ Policy and ensure that it is current. Medium
Manager Water and 

Waste Water
Jun-20 NA Completed

Reviewed in Oct 2019 and new one uploaded on 
website now. 

23
DWQ IERP Update 

Mar 2020
Whole of 
System

Undertake a scenario-based test or exercise of the Drinking Water 
Quality Incident and Emergency Response Plan.

Medium
Manager Water and 

Waste Water
Jun-22 NA To Start

To be planned, PHU and DPIE Water should be 
invited. 

24
DWMS Annual 
Report 20-21 
discussions

- Culcairn
- Reservoirs 

- Set up record keeping for the 3-monthly check on top of aerator (e.g. 
note in plant log or diary on inspection date and any findings).
- Use the updated reservoir inspection checklist to complete the 
inspections.

Medium Overseer Dec-21 NA To Start
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TOURISM AND PROMOTIONS REPORT - SEPTEMBER 2021
Prepared by: Kerrie Wise, Executive Assistant, Governance, Tourism and Promotions
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Greater Hume Council Websites
Delivery Plan - 1.1.2.1	
Objective - Engagement by Council to demonstrate Council leadership. (Continued implementation of the GHC 
Communication Plan.) (Maintain and manage the Greater Hume Council suite of websites which are compliant with 
accessibility standards. Seamless CMS(OpenCities) is the provider of Council’s websites – Greater Hume Council, 
Visit Greater Hume, Greater Hume Children Services and Town and Village websites.)
Comments

Greater Hume              
greaterhume.nsw.gov.au

GH Children Services
ghchildren.com.au

Visit Greater Hume
visitgreaterhume.com.au

September 2021 21 20 21 20 21 20

Website Traffic
New 4701 3224 416 257 423 248
Returning 1498 1155 236 178 42 29

Traffic Source

Organic 4078 2787 180 249 233 96
Direct 1095 791 435 119 85 98
Referral 157 195 7 29 124 50
Social 274 197 30 38 4 19

Device Paths
Desktop 2598 2097 250 219 225 141
Mobile 2736 1618 395 208 188 106
Tablet 198 179 7 8 20 11

Bounce Rate % 59.89 59.10 63.65 59.08 68.90 65.23

www.greaterhume.nsw.gov.au - top pages:
1.	 Living in Greater Hume - COVID 19 Information in Greater Hume Area
2.	 Your Greater Hume Council - Careers With Us
3.	 Your Greater Hume Council – Building and Development
4.	 Contact Us
5.	 Living in Greater Hume – Waste Facilities Opening Times Charges and Accepted Waste
www.ghchildren.com.au – top pages:
1.	 Family Day Care  – Enrol Your Child/Children
2.	 Family Day Care
3.	 Featured Content – Children and Families
4.	 Contact Us
5.	 Family Day Care - Enrolment Process for Family Day Care

www.visitgreaterhume.com.au – top pages:
1.	 Culcairn - Explore Eat Stay/ Culcairn Caravan Park
2.	 Featured Content - Natural Wonders
3.	 Natural Wonders - Table Top Reserve
4.	 Featured Content – Planning Trips and Tours - Itineraries and Tours
5.	 Featured Content – Natural Wonders - Morgan’s Lookout

Social Media
Delivery Plan - 1.1.2.1	
Objective - Engagement by Council to demonstrate Council leadership. (Continued implementation of the GHC 
Communication Plan.) Implement and enhance on line communication tools using technologies such as social net-
working mechanism. 
Comments
•	 Instagram, #visitgreaterhume – 864 followers
•	 Individual facebook pages:

•	 Greater Hume Council – 2700 followers
•	 Greater Hume Visitor Information Centre – 572 followers
•	 Holbrook Submarine Museum – 1120 followers
•	 Greater Hume Children’s Services – 891 followers
•	 Greater Hume Youth Advisory Committee – 410 followers
•	 Buy Local in Greater Hume – 572 followers
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Greater Hume Council Newsletters
Delivery Plan - 1.2.1.1	
Objective - Implement the planned community engagement processes using various communication strategies. 
(Develop two Council newsletters (Autumn and Spring) and a rates notice insert whilst ensuring effective and 
targeted content.)
Comments
Planning is under way for Greater Hume Council Newsletter Spring edition. 

Grants and Funding
Delivery Plan - 3.2.1.2,	4.1.1.1
Objective - Continue to support and develop sporting faciliteis and other community infrastructure. Identify 
opportunities for external grant funding. 
Comments
The following grant applications have been recently submitted:

Name About Current
Austrade’s Regional Tourism 
Bushfire Recovery Grant 
– Stream One - $30,000 – 
Greater Hume and Henty 
Machinery Field Days 
Promotional Production

This project will be developing and promot-
ing the videos, photography, social media 
posts, advertising and Hume Highway sig-
nage in order to attract visitors both old and 
new to Greater Hume and Henty Machinery 
Field Days.

Extension has been approved to 
move this project to 2022. Angry 
Ant Marketing, Wagga Wagga  has 
been engaged to develop videos and 
develop and implement a social media 
strategy and campaign. 

Create NSW - Regional 
Cultural Fund - Digitisation 
Round – $332,745 - In 
partnership with Albury City 
(lead agency)) - Murray 
Region Digitisation Hub

The Project involves the engagement of a 
Digitisation Project Officer and development 
of a Digitisation Hub (Thurgoona Collection 
Store, 2 Hoffman Road, Thurgoona) to 
implement professional training programs 
for individual museums and facilitating 
the digitisation of at least 400 objects. 
AlburyCity is lead agent.

AlburyCity as the lead agency has 
engaged Hayley Lander as the 
Digitisation Project Officer, Digitisation 
Hub (Thurgoona Collection Store, 2 
Hoffman Road, Thurgoona) has been 
developed and first training workshop 
with museums planned for early 
November.

Museums & Galleries NSW 
- $13,000

Greater Hume has engaged Nomad 
Films to research, develop, film and 
edit a 6 episode web series focused on 
the interpretation of objects and stories 
from each of the community museums, 
Culcairn Station Masters House Museum, 
Headlie Taylor Header Museum, Holbrook 
Submarine Museum, Holbrook Woolpack 
Inn Museum, Jindera Pioneer Museum and 
Wymah Schoolhouse Museum.

Helen Newman and Alyson Evans 
from Nomad Films (http://www.
nomadfilms.com.au/) are near 
completion on script developed in 
conjunction with volunteers from 
museums. It is hoped filming will take 
place November and December, 
depending on COVID restrictions.

NSW Government - Bushfire 
Local Economy Recovery 
Fund - $451,054 – Hanel’s 
Lookout

This project at Hanel’s Lookout 
(Woomargama National Park) will create 
viewing platforms, walk ways, sealed car 
park, sealed Hanel’s Road, toilet, picnic 
area and signage.

Successful - Just completed the 
paperwork accepting the funding 
from NSW Government. Tenders 
and environmental assessment 
will commence late 2021, major 
works during 2022 with minor works 
completed by April 2023.

Stronger Country Communi-
ties Fund - Round 4

11 applications were submitted from various 
community groups and 9 GH Council appli-
cations. Totaling $3,224,567.00

Awaiting Outcome

Crown Reserves Grant 4 applications from community groups were 
submitted. Totaling over $800,000.

Awaiting Outcome
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Greater Hume Tourism
Delivery Plan - 3.3.1.1
Objective - Implement the Greater Hume Visitor Experience Plan which was endorsed March 2014 by Greater 
Hume Council.
Comments
•	 Monthly newsletters are being sent to all Greater Hume Tourism Operators, providing latest information on 

COVID 19, tourism opportunities, marketing, social media and promotional campaigns as well as relevant 
contacts and statistics.

•	 Currently managing 160 Greater Hume ATDW Listings. The Australian Tourism Data Warehouse (ATDW) 
is Australia’s national platform for digital tourism marketing in Australia. Established in 2001, the ATDW is 
jointly owned and managed by all Australian state and territory government tourism bodies. ATDW distributes 
this information to over 60 partners’ websites to support local tourism businesses in expanding their on line 
exposure, bookings and marketing. 

•	 Scheduled a six month social media Welcome to Greater Hume, providing tours and ideas of what people can 
do in Greater Hume between August  2021 and February 2022.

Visitor Information Centre and Submarine Museum
Delivery Plan - 3.3.1.1.06, 3.3.1.1.05
Objective - Offering visitors to Greater Hume information and advice on accommodation, places to eat, attractions, 
maps, tours, road conditions, events and other general information. Reception and admission to Submarine 
Museum.

Comments
Visitor Information Centre Closed due to COVID lockdown, from 14 August and reopened on .

Visitor Information Centre Statistics:
September 2021 - Walk In – 117, Phone Calls - 16, Emails – 2.
September 2019 - Walk In – 789, Phone Calls -  40, Emails – 23.

Submarine Museum Statistics:
September 2021 - Adult - 5, Child - 5, Concession - 1, Family – 10, Group – 0, Total - 21.
September 2019 - Adult - 20, Child - 30, Concession - 105, Family – 29, Group –30, Total - 223.

Events
Delivery Plan - 3.3.1.1, 2.1.1.1	
Objective - To assist with the promotion of Greater Hume’s many and varied events. Encourage more residents to 
be involved in Greater Hume and events.

Comments
•	 Supporting the following events - Battle of the Border (Carriage Driving) at Mullengandra (12 and 13 December 

2021) and Henty Machinery Field Days (Hello Henty, Saturday 12 and Sunday 13 March 2022).
•	 Many events have been cancelled due to COVID restrictions for second half of 2021.

Australia Day
Delivery Plan - 1.1.2.7 and 2.1.1.1	
Objective - Recognise community leaders and their efforts and encourage others in the community to take up 
leadership roles. 

Comments
Meeting with Rotary Club of Holbrook to commence planning for Greater Hume Australia Day celebrations at 
Holbrook has occured, with lots of ideas and suggestions for the day.  
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Promotions
Delivery Plan - 3.3.1.1
Objective - Implement the Greater Hume Visitor Experience Plan which was endorsed March 2014 by Greater 
Hume Council.
Comments
•	 Submitted visitor and What’s On advertising in Out and About Spring 2021 Editions in Border Mail. The print run 

is 24,000, 14,000 are inserted into The Border Mail and the additional 10,000 distributed. Distribution is to all 
Visitor Information Centres through NE Victoria and South West NSW/Riverina plus Canberra and Melbourne. 
Other business (inc motels) and advertisers.

•	 Emailed (over 600) ‘What’s On in September and October to Visitor Information Centres in NSW and VIC, 
coach/bus/tour companies, tourism operators within shire and regional, media, visitor information points and to 
interested residents in shire.

•	 Developed a six month schedule (August 2021 to February 2021) and have commenced rolling out of social 
media tiles on towns and villages, tours and itineraries etc. 

•	 Wagga Wagga City Council (WWCC) partnership for an upcoming spring marketing cooperative involving 
Lockhart, Narrandera, Coolamon, Junee, Cootamundra/Gundagai and the unique and authentic experiences we 
have here through day trip itineraries. 

Signage
Delivery Plan - 3.3.1.1
Objective - Implement the Greater Hume Visitor Experience Plan which was endorsed March 2014 by Greater 
Hume Council.
Comments
Currently organising visit Greater Hume signage on Hume Highway, replacing Andrew Hoy signs at Culcairn, 
Holbrook Submarine Welcome signs and Munyabla heritage signs.

Murray Regional Tourism (MRT)
Delivery Plan - 3.3.1.1
Objective - Implement the Greater Hume Visitor Experience Plan which was endorsed March 2014 by Greater 
Hume Council. (MRT is a joint venture between Albury, Balranald, Berrigan, Campaspe, Corowa, Deniliquin, 
Gannawarra, Greater Hume, Mildura, Moira, Murray, Swan Hill, Wakool, Wodonga, as well as Tourism Vic and 
Destination NSW.)
Comments
•	 Currently attending monthly zoom meetings with MRT and the VIC network group.
•	 Planning to extend the Love The Murray campaign and cooperative marketing initiatives.
•	 Continuous advocacy during the COVID 19 crisis.
•	 Makers and Creators Campaign - MRT will be launching a social media campaign into regional NSW/VIC and 

Melbourne under ‘Made in the Murray’ banner, we have sent information on 14 Makers and Creators in Greater 
Hume who have an online shopping platform. The campaign will feature makers and creators from the Murray 
under the Made in the Murray branding. A webpage has also been created with links to each of the makers and 
creators shopping platforms, https://www.visitthemurray.com.au/things-to-do/food-drink/made-in-the-murray.

•	 Tripadvisor Campaign - Murray Regional Tourism - The campaign will build the profile of the Murray River region 
and destinations through targeted ads and content creation with Tripadvisor.  

Museums and Heritage
Delivery Plan - 3.3.1.1
Objective - Implement the Greater Hume Visitor Experience Plan which was endorsed March 2014 by Greater 
Hume Council. (GHC currently has 11 public or private museums and three historical societies. Museum Advisor 
(Vanessa Keenan) – In partnership with Albury City Council and Museums and Galleries NSW.)
Comment
The Museum Adviser has been reaching out to museums mostly relating to the two successful grants we have 
obtained (Let’s Get Digital and Digitisation of Museums), see Grants and Funding for more information.

Murray Arts
Delivery Plan - 3.3.1.1
Objective - Implement the Greater Hume Visitor Experience Plan which was endorsed March 2014 by Greater 
Hume Council. (Murray Arts aim is to actively assist the ongoing development of, and participation in, arts and cul-
ture throughout the Border region.)
Comment
Have been appointed to the Murray Arts Strategic Advisory Council (MASAC), which meets twice a year and sits 
alongside the Murray Arts Board to guide the direction of the organisation towards achieving its goals. Alyce Fisher 
has returned from maternaty leave as Executive Director, Susan Reid will continue as part time Business Manager.

ANNEXURE 7



Economic Development Report  
(July to Sept 2021) 

 

 Prepared by Executive Assistant Governance/Economic Development – Marg Killalea 
Page 1 of 4 

 

Areas/Projects Objectives Progress and Comments 

Impact of COVID-19 
on business 
 
 
 
 
Unemployment  
 
 
 
 
Jobs/ No of 
Businesses 

In percentage terms, the Accommodation & Food Services 
sector employment which has been impacted by COVID-19. 
Source: REMPLAN. 
 
 
 
 
 
 

https://treasury.gov.au/coronavirus/jobkeeper/data  
Statistics for Greater Hume postcodes - Jobkeeper fortnight payments as 22 March 
2021, for the second quarter of the Job Keeper Extension period - Jindera 48, Holbrook 
27, Culcairn 12, Henty 19, Walla Walla 16. 
 
 
Unemployment  March Qtr 2021Greater Hume 3.86% Source: REMPLAN Greater 
Hume,  
Uemployment Australia 4.9% June 2021 
https://www.abs.gov.au/statistics/labour/employment-and-unemployment/labour-force-
australia/jun-2021 
      
Home to 10,764 people, Greater Hume Shire supports 3,414 jobs and has an annual 
economic output of $1.190 billion   *Source: REMPLAN 
  
Number of businesses 1360 (2019 Year) Source:  ABS.   
701    Agriculture, Forestry and Fishing Sector 
145    Construction 
78      Rental, Hiring & Real Estate 
75      Transport 
46      Retail 
29      Accommodation & Food Service 
 

Business Newsletter 
 
 
 
 
 
 
 
 
 
 
 
Business Advice and 
Training 
 

To produce a quarterly business newsletter for distribution 
electronically to businesses listed in the Greater Hume 
Business Directory database 
 
 
 
 
 
 
 
 
 
Consult with existing home based and small businesses to 
identify specific business management training & 
development needs and facilitate development of a program 
of training courses, seminars and workshops.      

Spring edition (12 pages) published September 2021. Issued to 500 emails 
 
Topics including: Talented couple take over Gerogery Hotel; COVID-19 government 
support NSW and Australian Governments; Let’s Do this vaccination; safety plans. 
Update Regional Buses Transport Trial extended. Business Support – BEC Business 
Advice; Toolkit for disaster resilience among regional businesses; Inland Rail update and 
grant funding; Greater Hume Children Services; Did You Know latest median house price 
Greater Hume; ICN Geoff Reardon; Business Email Compromise Scams – Become 
Cyber Secure; Carbon Emissions Footprint Greater Hume LGA; Safework NSW Mentally 
Healthy at Work; Demand for Housing/Land supply – what can Council do to assist?; 
Women in Business; Dine and Discover voucher uptake in Greater Hume. 
 
BEC Business Advice 
Become Cyber Secure webinars series being run across October 2021, promoted in 
Business Newsletter. 
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Business Database Promote the shire internally and externally 

 
 
 

• Business database 593 listings (95% data integrity) used to email e – newsletter, 
business training courses, important Council news.  

• The database forms the basis of the Buy Local Business Directory. Reprint 
planned October 2021 

Industrial Land 
developments in 
Greater Hume  

To offer industrial land ‘development ready’ 
 

 

Jindera Industrial Estate – all 7 allotments Stage 3 under offer  
Holbrook Industrial Estate – all 4 allotments Stage 3 under offer  
Council is progressing preliminary discussions for next stages 

Residential Land 
Jacob Wenke Dr 
Subdivision - Walla 
Walla  

To offer residential land ‘development ready’ Seven lot subdivision on Jacob Wenke Dr, Walla Walla – all lots sold. 
Planning for next stage is progressing. Enquiries for residential land at Walla Walla 
being received on a regular basis, list being maintained. 

Culcairn Residential 
Estate project 

Support for preparation of case for low interest loan funding 
for this project 

At December meeting, Council has resolved to purchase 15ha for future residential 
development at Culcairn. 
Council made application for low interest funding under the NSW Department of 
Planning, Industry and Environment Low Cost Loans Initiative Round 3 and was 
successful. The Low Cost Loans Initiative (LCLI) assists councils with the cost of new 
infrastructure by funding 50% of the interest paid on borrowings related to 
infrastructure 
 

Ensure access to 
reliable high speed 
telecommunication 
services 

Reliable internet and mobile phone coverage essential for 
businesses to establish and grow  

 

NBN Co Limited (nbn) investigating a Jindera Fibre to Premises Conversion – to 
prepare a build quote in readiness for potential grant submission to the nbn Regional 
Co-Investment grant fund to accelerate network investment in that location. Build quote 
imminent 
 

Buy Local in Greater 
Hume initiative 

Develop a public campaign which highlights Council working 
for the shire as a whole 

 

Buy Local in Greater Hume Facebook Page has 546 followers. 
 

Resident Attraction 
Initiatives 

 
 

Residents Guide – updated August 2021, copies to be distributed to all offices and new 
version placed on website 
#movetogreaterhume hashtag invented, and placed on 23 town/entrance signs 
New skin placed on outdoor supersite sign highlighting the median house price of 
Greater Hume region and the new hashtag. Installed 28 September 
 
Council has identified over 340 parcels of vacant residential land in the shire, and has 
written to these landowners highlighting the current property market trends across the 
LGA. Council awareness campaign to encourage owners of vacant residential land to 
develop or place the allotment on the market for sale 

Refugee 
Resettlement Pilot 
Program  

NSW Growing Regions of Welcome (NSW GROW) in the 
Riverina and Murray  

Officer has participated in zoom meeting with the Taskforce in 2020, progress slowed 
because of COVID-19 especially in the first half of the year. Second half of the year 
has seen demand and interest in regional settlement, and opportunity to connect with 
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jobseekers in western Sydney return.  Officer contributed to the development of a place 
based governance mechanism which will support the NSW GROW program. 
Multicultural NSW will launch the 3-year NSW GROW pilot program in 2021 and having 
place based backbone coordinators resourced across two pilot sites.  Andrew Kotzur 
and Tim Farrah appointed Joint Chairs for the Murray pilot program. 

 
Country Change  
(RDA Riverina) 
 

Initiative to encourage city dwellers to consider moving to the 
Riverina region of NSW 

Planning for Greater Hume feature month January 2022. Content will be focused on 
testamonials, 5 town tours and #movetogreaterhume 
 

RDA Riverina 
Jobs Riverina  

 Jobs Riverina portal is an initiative of RDA Riverina.  Council is active in posting all 
positions vacant to this free portal and encouraging businesses in the shire to post any 
job vacancies to the portal through the Business Newsletter and email alerts. 

(RivJO Critical 
Events Co-ordination 
Committee) 

Economic Development Coordinator is a member of this 
group  

Zoom meeting held 18 August 2021. Recommendation recording of Mayor’s message 
to increase participation in ‘get vaccinated’ campaign. 
 
 

Bush Fire Recovery Sam McPaul Memorial Rest Stop Project Officer working with a dedicated group of community volunteers to bring this project to 
fruition. The official opening of the rest stop will occur in March 2022 (date tbc). 
 

Softwoods Working 
Group - South West 
Slopes Forestry Hub 

The South West Slopes Forestry Hub (the Hub) was 
established to address the needs of the softwood industry in 
this region. It is part of the Australian government’s National 
Forest Industries Plan (a billion trees for jobs and growth 
program).    
The Hub has developed a strategic plan to assist the 
industry with both the fire-recovery process and the planning 
for future growth from now through to 2050. 
 

No action this quarter. 
 
Director Engineering and Mayor attend meetings of the group. 

Regional Australia 
Institute (RAI) 
Regional Activators 
Alliance 

Council has joined the Regional Activators Alliance (RAA).  
The Regional Activators Alliance is a new body designed to 
create a national awareness campaign aimed at driving 
population shift from metropolitan areas into regional and 
rural Australia.  
 
Greater Hume is an activator, along with more than 36 
organisations across the country – local councils, RDA 
regions, ED groups and industry.  
 

Regions need people to fill jobs, grow businesses, and invest in their communities. 
COVID has changed the notion of how we work and a groundswell about a changing 
perspective on where they want to live.   
It presents a unique opportunity to create a strong brand campaign to elevate the 
regions even further.  
Benefits: contributing to the development of the narrative, as an activator, Council is a 
co-creator. It will enhance the Greater Hume brand and our reputation as an ideal 
place to live, while create touch points with a national audience, and provide access to 
bespoke research to better understand motivations and decision processes of city 
dwellers who want to become movers. 
Move to More national campaign launched late June.  Virtual meeting 26 July 2021. 
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The campaign will run for 3 years and will promote the 
opportunities for living, working and investing in Regional 
Australia. The purpose of the campaign is to build a new  
image for Regional Australia that ensures attitudes, 
knowledge and awareness of the opportunities that exist to 
live, work or invest in the regions are transformed. It aims to 
understand the sentiment of metropolitan Australia through 
qualitative and quantitative research, and use this 
knowledge to develop a compelling narrative to create a 
societal shift in Australian’s views and perceptions of 
Regional Australia.  
 

 

Major Infrastructure 
Projects  -  
Industry Capability 
Network 

Inland Rail  
Transgrid Victoria NSW Interconnector Project  
Jindera Solar Farm – consent issued  
Walla Walla Solar Farm – consent issued 
Culcairn Solar Farm – consent issued 

Large infrastructure projects will create demand for trained workforce and project 
managers.  Need is to educate trade skilled workforce of the opportunities and the 
training needs which needs to be occurring in the next 2 to 3 year window. 
Economic flow on from construction phase of major projects. 
 
Article re Industry Capability Network included in Spring newsletter.  
  

Inland Growth 
Summit Virtual Event 

 Participated in Inland Growth Summit – Housing 2021 on 13 August 2021. 

Pioneer Estate 
Residential Land 
Sale – 3 allotments  

Council has reclassified community land in Pioneer Estate to 
operational land in Jindera.  The land can now be sold with 
proceeds ear-marked for a new playground to be developed 
at Jindera Recreation Reserve. 

Officer developed Expression of Interest documentation to support real estate agency 
recruitment, other supporting documentation, including draft contract of sale, 
valuations, soil tests.  5 EOI received from local agencies. Elders Real Estate 
appointed, advertising newspaper and online for sale of 3 allotments by EOI offer. 
Offers close 8 October, report prepared for October Council meeting with addendum 
report to be issued on 11 October. 
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