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Created by staff on Monday, 15 January 2018

Address 

Estimated 
Frontage 

(m) 

$ Cost per 
Metre  

(Inc GST) 
Total Cost 
(Inc GST) 

Estimated 
Contributions 

50% 
(Inc GST) 

176-180 Urana Street Jindera 76.25 154.00 11,742.50 5,871.25 

182 Urana Street Jindera 40.35 154.00 6,213.90 3,106.95 

186 Urana Street Jindera 40.35 154.00 6,213.90 3,106.95 

188 Urana Street Jindera 40.35 154.00 6,213.90 3,106.95 

ALL STAGES. 

2018/2019 

182 Urana St 

176-180 Urana Street

186 Urana St 

188 Urana St 
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Areas 
Projects Objectives Progress and Comments 

Greater Hume 
Visitors Guide 

Implement the Greater Hume Visitor 
Experience Plan    

Delivery Plan 3.3.1.1.06, 3.3.1.1.05       

• Visitors Guide has been distributed to our 43 advertisers and Visitor Information Points (15,000 copies)
• Distribution (to date) = 13900, including 4300 to other Visitor Centres/advertisers and 1680 to VIPS.

Visitor 
Information 
Centre and 
Submarine 
Museum 

Offering visitors to Greater Hume information 
and advice on accommodation, places to eat, 
attractions, maps, tours, road conditions, 
events and other general information. 
Reception and admission to Submarine 
Museum. 
Implement the Greater Hume Visitor 
Experience Plan. 

Delivery Plan 3.3.1.1.06, 3.3.1.1.05       

• Visitor Information stats forwarded to AVIC Network were:
    December 2018:  1582 walk in, 4 phone calls and 22 emails 
    January 2019:           2163 walk in, 7 phone calls and 36 emails 

       Admissions to Submarine Museum, statistics for: 
 December 2018:  133 in family groups, 109 adults, 25 school children, 67 pensioners and 60 in 

groups. 
       January 2019:     149 in family groups, 160 adults, 39 school children, 117 pensioners and 0 in 
groups. 

   Please see attached graphs showing above statistics. 
 Promotions To promote Greater Hume as a place to visit 

or stay, whether for ½ day, full day or more. 
To assist with the promotion of Greater 
Hume’s many and varied events.  
Implement the Greater Hume Visitor 
Experience Plan.    

Delivery Plan 3.3.1.1.01, 3.3.1.1.08 

• Submitted visitor and What’s On advertising in Out and About Summer Edition in Border Mail.
• Greater Hume Public Notices
• Emailed ‘What’s On in ‘December’ and ‘January’ leaflets to Visitor Information Centres in NSW and VIC,

coach/bus/tour companies, tourism operators within shire and regional, media, visitor information points
and to interested residents in shire.

• Arranged promotions through  Walla Walla 150th Celebrations Committee, Christmas Carols, Australia
Day and various community markets.

Social Media Implement and enhance online 
communication tools using technologies such 
as social networking mechanism. 

Implement the Greater Hume Visitor 
Experience Plan 

 Delivery Plan 3.3.1.1.09 

• Individual facebook pages:
o Greater Hume Council – 1062 likes
o Greater Hume Visitor Information Centre – 376 likes
o Holbrook Submarine Museum – 841 likes
o Greater Hume Children’s Services – 578 likes
o Greater Hume Youth Advisory Committee – 223 likes
o Buy Local in Greater Hume – 298 likes

• QR Codes – Used on a regular basis in promotions and advertising.
Signage Implement the Greater Hume Visitor 

Experience Plan.     Delivery Plan 3.3.1.1.03 
• Currently also working on various signage projects.
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Australia Day Recognise community leaders and their 
efforts and encourage others in the 
community to take up leadership roles. 
Encourage more residents to be involved in 
the Greater Hume and events.    
           Delivery Plan 1.1.2.8.1 and 2.1.1.1.1 

• Over 500 people attended 2019 Australia Day Celebrations at Walla Walla Sportsground, Walla Walla. 
The Australia Day Ambassador was Victor Kovalenko OAM. Awards presented were: 

• 8 nominations for Citizen of the Year, awarded to John Seidel, Walla Walla 
• 2 nominations for Young Citizen of the Year, awarded to Nathaniel Wenke, Culcairn. 
• 1 nomination for Sports Volunteer of the Year, awarded to Abby Paton, Morven. 
• 3 nominations for Community Event of the Year, jointly awarded to Henty Streetscape Party and Jindera 

150th Celebrations. 
• 15 School Citizenship Awards 
• •Congratulations and thanks to Walla Walla Community including the Walla Walla 150th Anniversary 

Committee, Good Gravy, Alan Rayner, members of Greater Hume Youth Council, our exhibitors the 
Morgan Country Car Club, Culcairn Classic Car Club, Culcairn SES and the Walla Walla Rural Fire 
Service, St John’s Ambulance and our sponsors the Australia Day Council of NSW. 

Greater Hume 
Tourism  

The Tourism Public Forum Program will be 
held four times a year in different community 
locations  across  the  shire  where  tourism  
operators,  event  organisers  and  interested 
members  of  the  public  would  be  invited  
via  email,  social  media,  website and  
community newsletters to attend.                                

Delivery Plan 3.3.1.1.02, 3.3.1.1.12 

• The Visitor Experience Plan was endorsed by Greater Hume Council at its March 2014 meeting. 
• The next Tourism Public Forum will be held on Tuesday 26 February 2019 in Culcairn, at Greater Hume 

Council Chambers.  
• The bimonthly Greater Hume Tourism and Promotions Newsletter will be sent out during February. 

Murray Arts Murray Arts aim is to actively assist the 
ongoing development of, and participation in, 
arts and culture throughout the Border 
region.  Implement the Greater Hume Visitor 
Experience Plan.    Delivery Plan 3.3.1.1.04 

• Greater Hume Libraries have been successful in receiving $2760 in CASP Funding for the 
Representations of the Community's Soul Project - Local Greater Hume Libraries and Art Groups will help 
build community spirit by creating pictures of important community members or their contributions. These 
pictures will be displayed in a travelling exhibition in three libraries: Holbrook, Henty and Culcairn. 

• Murray Arts assisted the Headlie Taylor Header Committee to develop and implement the Sculpture 
project. 

Murray 
Regional 
Tourism  

The Murray Regional Tourism (MRT) is a 
joint venture between Albury, Balranald, 
Berrigan, Campaspe, Corowa, Deniliquin, 
Gannawarra, Greater Hume, Mildura, Moira, 
Murray, Swan Hill, Wakool, Wodonga, as well 
as Tourism Vic and Destination NSW. 
Implement the Greater Hume Visitor 
Experience Plan.   
Delivery Plan 3.3.1.1.04, 3.3.1.1.07, 
3.3.1.1.16                                                                                                                                      

• MRT Digital Platform - The Greater Hume site is now live, www.visitgreaterhume.com.  
• Murray Farm to Plate Project: 

o Awaiting launch of a regional Food and Agritourism Strategy. 
Farm Gate Business Development Program – as part of the Murray Farm to Plate Project, farming 
businesses in Greater Hume have been invited to participate in this Program. The program will be delivered 
by the team from Regionality who have worked with hundreds of farmers Australia wide, assisting them to 
innovate their farm business beyond the farm gate. The program is designed to prepare farmers and rural 
landholders to develop and manage their own innovative business connecting them with consumers and 
visitors. Greater Hume has been advised that a farming business within the Shire has joined the Program. 
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Museums and 
Heritage 

GHS currently has 10 public or private 
museums and three historical society’s. 
Museum Advisor – In partnership with Albury 
City Council and Museums and Galleries 
NSW we have engaged the services of a 
museum advisor, Mrs Kim Biggs for 2014.     

Delivery Plan 3.3.1.1.14 

• The Museum Adviser program has been finalised for 2019. 
• The first museum workshop will be held on Wednesday 6 March at Greater Hume Culcairn Council 

Chambers.  
• The Greater Hume Youth Advisory Committee received a CASP Grant from Murray Arts to work with the 

Greater Hume Community Museums to develop “Hands that shaped our Community” stories and 
exhibition.  Currently assisting Youth Trainee with this project to source the story tellers and develop the 
stories from our communities. We have also sort the assistance of our Museum’s Advisor to develop a 
series of questions to be given to the storytellers. 

Stronger 
Country 
Communities 
Fund 

In early March, Greater Hume Council was 
notified that they had been allocated 
$1,596,000 from Round 2 NSW 
Governments Stronger Country Communities 
Fund.  

 
 
 
 

Delivery Plan 3.3.1.1.04 

• Round 1 – Morgan’s Lookout is almost complete with signage currently been inserted on lookout. 
• Round 2 – Received confirmation that 10 projects were successful, SCCF2-0004 Bungowannah Tennis 

Club Fence and Water Supply, SCCF2-0630 Brocklesby Recreation Reserve - New Function Rooms, 
SCCF2-0643 Walla Walla Sportsground - New Function Rooms, Kiosk and Amenities, SCCF2-0658 
Walbundrie Recreation Ground Refurbishment, SCCF2-0660 Jindera and Gerogery West Tennis Clubs - 
Court Upgrade Project, SCCF2-0691 Jindera Country Golf Club - New Putting Greens, SCCF2-0695 
Jindera and District Swimming Pool - Upgrade of Facilities, SCCF2-0697 Culcairn Swimming Pool - 
Amenities Upgrade, SCCF2-0701 Culcairn Town Tennis Club - Facilities Upgrade, SCCF2-0659 Greater 
Hume - Council Halls Upgrade Project. 

• The Funding Deed has been signed by Greater Hume and invoices emailed to Department of Premier 
and Cabinet, NSW Government. 

Greater Hume 
Council 
Newsletters 

Redesign the format and content of Council's 
quarterly newsletter to ensure effective and 
targeted content.       Delivery Plan 1.2.1.1.3 

• Greater Hume Council First Newsletter of 2019 is currently being developed with articles due in 20 
February 2019.  Newsletter will be available from 25 March 2019. 

New Council 
Website 

Develop a new Greater Hume Council 
website including a dedicated Have Your Say 
portal which is compliant with accessibility 
standards.                  Delivery Plan 1.2.1.1.4 

At Council’s March meeting SeamlessCMS(OpenCities) was approved to build and implement a new Greater 
Hume Council website. The Greater Hume Council website went live on 4 December.  The Greater Hume 
Town Subsites are now live, we are awaiting the transfer of the old sites to the new sites, which should occur 
during February.  The Greater Hume Children Services site has been developed, this should be live towards 
the end of February. 
 
There will still be a lot to do on all sites and it is envisaged it will take all of 12 months to develop new 
functionality on the new sites. 
 
Go to next page for website statistics (Statistics on other new sites will be shown as they go live). 
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Greater Hume Council Website (www.greaterhume.nsw.gov.au) Statistics: 

 Website 
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January 
2019 3102 940 1628 1572 322 2466 389 626 168 49 

January 
2018 2376 1136 1365 1470 305 2038 574 502 105 57.14 

 
Top Pages: 

1. Your Greater Hume Council – Careers With Us 
2. Living in Greater Hume – Public Swimming Pools 
3. Living in Greater Hume – Waste and Recycling 
4. Events – Events Calendar – Walla Walla 150th Anniversary Celebrations 
5. Your Greater Hume Council – Building and Development 

 
 
Visit Greater Hume Website (www.visitgreaterhume.com.au)Statistics: 

 Website 
Traffic Device Paths Traffic Source Bounce 

Rate 
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January 
2019 594 95 283 265 80 428 136 73 5 60.08 

January 
2018 305 40 149 130 43 194 88 46 0 61.32 

 
Top Pages: 

1. Destinations – Walla Walla 
2. Destinations – Jindera 
3. Event – Australia Day Celebrations in Greater Hume 
4. Destinations – Culcairn 
5. Explore – History and Heritage 
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MINUTES 
GREATER HUME COUNCIL AUDIT, RISK AND IMPROVEMENT COMMITTEE, 
HELD ON 5 FEBRUARY 2019 AT GREATER HUME CHAMBERS, CULCAIRN 

Page 1 of 3 

Present: Mr David Maxwell – Independent Chairperson 
Mr John Batchelor – Independent Committee Member 
Cr Denise Osborne – Greater Hume Council 

Observers: 
Steven Pinnuck – General Manager, Greater Hume Council 
David Smith – Director Corporate and Community Service, Greater Hume 
Council 
Jackie Lister – Risk Officer, Greater Hume Council (Item 8a) 
Alison Lee – Internal Auditor, Crowe Horwath 

Apologies: Cr Heather Wilton – Mayor, Greater Hume Council 
Cr Tony Quinn – Greater Hume Council 
Dean Hart – Chief Financial Officer, Greater Hume Council 

Meeting Commenced 10.05am 

ITEM 1 Welcome and Apologies 

RESOLVED [Cr Osborne/John Batchelor] 
That the apology from Cr Wilton and Dean Hart be accepted. 

ITEM 2 Acknowledgement of Country 
The Chair offered an acknowledgement of Country 

ITEM 3 Declarations of Interest 
The Committee noted that Cr Osborne is a current Director of Statecover Mutual 

ITEM 4 Confirmation of Minutes from the meeting held on 13 November 2018 

RESOLVED [Cr Osborne / David Maxwell] 
That the Minutes of the Greater Hume Council Audit, Risk and Improvement 
Committee meeting held on 13 November 2018 as printed and circulated be 
confirmed as a true and correct record of the proceedings of the meeting. 

ITEM 5 Business Arising 
Nil 

ITEM 6 External Audit – Final Management Letter 2017/2018 Financial Statements 
David Smith presented the final Management Letter issued by NSW Audit Office in 
relation to the audit of the 2017/2018 financial statements. The Committee noted the 
comments made in the Management Letter and agreed that the matters raised had 
either been finalised or included as actions in separate Internal Audit projects. 

RESOLVED [Cr Osborne/John Batchelor] 
That the NSW Audit Office Final Management Letter be received and noted. 

ITEM 7 INTERNAL AUDIT 
a. Internal Audit Review of Payroll Procedures

Alison Lee, Crowe Horwath, presented the final report on the internal audit review of
payroll processes. A number of items were discussed as follows:
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• Item 8 Lodgement of Leave Applications. Management acknowledged that the 
lodgement of leave applications requires further attention and action is being 
taken to address the matters raised in the report. 

• Accrual of Time in Lieu. Management provided comment to the Committee in 
relation to procedures in place to manage time in lieu accruals.  

  
 RESOLVED [Cr Osborne/John Batchelor] 

That the report on the internal audit review of payroll processes be received and 
noted and that the agreed management actions be included in the Audit Committee 
Follow-up Matrix for future review. 
 

b. Internal Audit Review of Rates and Charges MAP (refer Report Annexure 3) 
Alison Lee, Crowe Horwath, presented the final audit plan for the internal audit 
review of rates and charges. The Committee noted that the audit process would 
commence Monday 11 February. 
 

 RESOLVED [David Maxwell/Cr Osborne] 
That the final internal audit plan for the review of rates and charges be received and 
noted 

 
 

c. Internal Audit Status Report 
  
 RESOLVED [Cr Osborne/John Batchelor] 

That the internal audit status report be received and noted 
 

d. Advertising for Expressions of Interest for provision of Internal Audit services  
  
 RESOLVED [Cr Osborne/John Batchelor] 

That the draft Expressions of Interest document be approved subject to inclusion of 
discussed amendments. 

 
ITEM 8  Reports from Other Agencies 
 

a. Risk Officer Report 
 Jackie Lister presented a report on risk management initiatives currently being 
implemented as well as details on current insurance claims made against Council. 

  
 The Committee noted that the report provided significant detail and requested that a 
summarised version be provided to the Committee in future  

 
RESOLVED [John Batchelor / Cr Osborne] 

 That Risk Officer report be received and noted  
 

b. Verbal Report from General Manager 
 No issues to report 

 
RESOLVED [John Batchelor / Cr Osborne] 

 That the General Manager’s verbal report be received and noted  
 

ITEM 9 COMMITTEE OPERATIONS 
a. Audit Committee Follow up Matrix 

 
RESOLVED [David Maxwell / Cr Osborne] 
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That the Audit Committee Follow Up Matrix be received and noted 
 

b. Committee Forward Meeting Plan (refer Annexure 5) 
 

  RESOLVED [Cr Osborne / John Batchelor] 
 That the Committee Forward Meeting Plan be received and noted.  

 
 
Next meeting dates  Tuesday 7 May 2019 
    Tuesday 6 August 2019  
    September 2019 TBA 
    Tuesday 12 November 2019 

(NOTE: All meetings will commence 10am at the Culcairn 
Chambers) 

 
 There being no further business the meeting closed at 12.05pm 
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